EPIC Volunteering – Menu of Volunteer Roles

The menu below lists our current opportunities at the EPIC Trust, with their activities, location and time commitment.  Not all of these opportunities will be available, however, please indicate on your Application Form the full range of roles that would interest you as roles may become vacant in the near future. 

	Role
	Description
	Location
	Ideal Commitment

	Advice &  Assessment Volunteer (Alone in London)
	· Supporting with initial assessments for young people to ascertain their support needs and carrying out risk assessments.

· Advising young people around their housing options and benefits.

· Supporting young people to complete relevant application forms and assisting with appropriate referrals to other services if necessary. 

· Building and maintaining relationships with external agencies and doing follow-up case work.
	Provost Street, Hackney N1
	2-4 days per week (4-6hours per day; Mon- Friday 9am-5pm).



	First Contact Volunteer (Alone in London)
	· Welcoming homeless young people to the service, dealing with enquiries, giving them relevant information and support and signposting them to other services if necessary. 
· A combination of reception, telephone and general project administration work. 
	Provost Street, Hackney N1
	1-2 days per week (Mon-Friday; 9-5)

	Training & Employment Volunteer (Alone in London)
	· Offering advice and support to young people around accessing relevant training and employment opportunities.

· Supporting young people to complete documents such as application forms, CVs, cover letters and supporting them with online applications and research.

· Coaching young people either on an individual basis or in groups in order to promote their skills development e.g. writing a CV, interview techniques, presentation skills.

· Supporting young people to appointments (e.g. college open days, interviews, job agencies and other services).

· Building and maintaining relationships with external agencies and employer (e.g. job centres, recruitment agencies, universities, colleges).
	Provost Street, Hackney N1
	2-4 days per week (4-6hours per day; Mon- Friday 9am-5pm).

	Marketing Volunteer (Alone in London)
	· Promote a DVD resource focused on preventing homelessness to educational authorities and other organisations across London

· Develop and maintain positive, supportive relationships with schools and other stakeholders participating in this project

· Support schools to deliver promotional and fundraising activities for Alone in London

· Develop and maintain systems of monitoring, feedback and reporting in relation to this work 
	Islington N1
	12 hours per week across 2-3 days (Mon – Fri 9am to 5pm)

	Recruitment & Admin Volunteer (EPIC Volunteer Service)
	· Dealing with enquiries (by phone, e-mail and letter) from people who are interested in volunteering by; informing them about our work and the roles that are available; discussing their motivation, time commitment, etc, and; sending them the relevant information and forms.

· Assisting the VSM in managing the paper and electronic filing of applications.

· Populating a Diversity Monitoring Database with the relevant data and providing VSM with quarterly reports relating to this data.

· Liaising with Volunteer Centres, educational establishments and other related organizations to ensure all Volunteer Service promotional information is accurate and up-to-date.

· Attending open days to promote the work of the Volunteer Service to potential applicants.
	Islington N1
	Flexible hours between Mon-Fri 9am-5pm.

	Young People Placement Volunteer
	· Researching, identifying and building links with potential work placement providers across London

· Building a supportive relationship up with a small caseload of young people

· Preparing young people for a successful work placement, and providing on-going support during the placement and  post-placement to help update their cv’s to reflect skills and experience gained.
· Support young people to complete documents such as application forms, cover letters and supporting them with online applications and research.

· Coaching young people either on an individual basis or in groups in order to promote their skills development e.g. writing a CV, interview techniques, presentation skills.
	Camden, Islington, Hackney & Haringey
	4-18 hours per week

	Young People Support Volunteer   (Young People’s Team)
	· Providing practical and emotional support to young people aged 16-21 with complex needs or mental health difficulties who are living in supported housing or receiving floating support services.  

· Supporting service users to gain independent living skills such as domestic skills, budgeting and to access relevant services in their community such as healthcare, social clubs, educational and employment opportunities.

· Supporting service users to maintain their accommodation in good condition and advising around health and safety issues and any necessary repairs.
	Camden, Hackney & Haringey 
	1-4 days per week

(4-6 hours per day; Monday-Friday; times are flexible 9am-5pm)

	Young Mothers Volunteer (Young People’s Team)
	· Visiting service users in their homes, building rapport and offering them practical advice and support around issues such budgeting, benefits, healthcare, accessing their communities. 

· Providing young mothers with emotional support and advice around parenting and issues relevant to child-care.

· Supporting service users to attend mother and baby groups and other relevant classes when necessary.

· Organising and facilitating regular educational sessions and skills development training around issues relevant to service users such as cooking skills; sexual health etc.
	Haringey
	1-4 days per week

(4-6 hours per day; Monday-Friday; 9am-5pm)

	Older People Support Volunteer (Elders Service)
	· Providing practical and emotional support to elderly tenants who are living in sheltered accommodation and empowering them to develop independent living skills.

· Supporting with tenants’ daily wellbeing checks  

· Supporting with co-ordinating social activities at the scheme (e.g. bingo, coffee mornings) and organising social outings and day trips.

· Providing administrative support e.g. maintaining files and records, support plans, risk assessments.
	Islington &

Hackney


	2-3days per week (4-6 hours per day; Mon-Friday; 9am- 5pm)



	Learning Disabilities Support Volunteer

(LD Service)
	· Providing practical and emotional support to service users with learning disabilities who are living in supported housing schemes and empowering them to develop independent living skills.

· Supporting service users to attend social and leisure pursuits (e.g. swimming, ballets, visiting restaurants, bowling, cinema, theatre, musicals)

· Co-ordinating social activities at the scheme and helping with social outings and day trips.
	Camden & Islington
	2-3days per week (4-6 hours per day; Mon-Sunday; times are flexible 9am-10pm)

	Mental Health Support Volunteer
	· Maintaining regular contact / home visits with service users to build rapport and establish trusting relationships as a foundation to empowering them to develop greater independence.

· Supporting service users to develop domestic skills (e.g. cooking, cleaning, laundry) and to maintain their accommodation in good condition.

· Assisting service users to maximise their income by supporting them to apply for appropriate benefits such as Housing Benefit and Disability Living Allowance (DLA) to maintain their tenancy and independence. Supporting service users with budgeting and advising them around their finances.

· Supporting service users to access relevant healthcare services and accompanying service users to appointments with health care professionals or other external agencies (e.g. benefits agencies, banks) and advocating on behalf of service users when required.

· Supporting service users to access educational, employment and social opportunities.

· Providing emotional/ befriending support to service users when required.
	Islington, Camden, Hackney, Waltham Forest and neighbouring boroughs
	2-3 days a week (4-6hours per day) Monday-Friday

	Tenancy Sustainment Support Volunteer
	· Supporting service users with housing issues e.g rent arrears, nuisance issues, anti-social behaviour etc.

· Supporting service users to access relevant healthcare support and doing referrals where necessary and supporting their general wellbeing.

· Supporting service users to develop independent living skills and to maintain their tenancies e.g. supporting them to complete benefits application forms, encouraging them to maintain their flats in good condition, supporting with budgeting and managing their finances etc.  

· Supporting service users to access education, training, and employment which will help them to develop greater independence and skills.
	Islington
	2-3 days a week (4-6hours per day) Monday-Friday

	Talents Volunteer (Various services)
	· Co-ordinating, planning and facilitating workshops at supported housing schemes for service users who might have learning disabilities or mental health issues or be elderly tenants. 
· Workshops could be around any skills or particular interests you have which you feel would be interesting for one of more of our service user groups.  For example; art, music, poetry, film, drama, cookery, computers, fitness, relaxation techniques, beauty therapy, gardening, social activities (e.g. museum visits, art galleries etc.), outdoor activities (co-ordinating walks, cycling expeditions etc) or facilitating a reminiscence group for elders.
· Actively listening to service users’ views and seeking their feedback at the end of every session in order to inform the direction of future workshops (e.g. via accessible evaluation forms).
	Islington, Camden, Hackney, Haringey, Waltham Forest, 
	Days and times are flexible but normally at least one workshop (1-2hours) every 1- 2 weeks



	Family Support Volunteer (HARTS)
	· Providing practical and emotional support to families living in Haringey on issues such as housing, debt, benefits, education, child support, domestic violence, etc.

· Accessing resources from statutory and voluntary agencies for, and advocating on behalf of, service users.

· Supporting service users to develop skills for independent living and successful tenancy sustainment.

· Administration tasks, maintaining appropriate files and records, assisting with support plans and risk assessments.
	Tottenham Hale (and LB Haringey)
	2-3 days per week (4-6 hours per day; Monday-Friday; 9am- 5pm)

	
	· 
	
	

	ESOL Teaching Volunteer (Islington Families)
	· The service is designed to empower families and help them to access services and opportunities to improve their quality of life. ESOL volunteers will help our service users develop their language and communication skills and build confidence speaking and writing in English.
· Planning and preparing lessons which cater for the varying needs, abilities and interests of students in the class

· Instructing students individually and in groups, using various teaching methods such as discussions and demonstrations 
	Islington, N7 6QT
	2-4 hrs per week (Monday to Friday)

	Newsletter Volunteer (Islington Families)
	· Helping to create our regular newsletters and other publications to ensure that our service users are well informed about the service and opportunities available to them as well as giving them the opportunity to have their say and shape the direction of the service.
· Gathering material to include in newsletters by talking directly to service users for stories, news and feedback and liaising with support co-ordinators and managers around their ideas and information they’d like to communicate to service users

· Conducting research on activities, events and services available in the local community which may be of interest to service users 

· Planning the layout of newsletters, including photographs and visual content
	Islington, N7 6QT
	4-8 hrs per week (Monday to Friday)

	Research and Policy Volunteer (Alone in London)
	· Researching other organisations in the housing & homelessness sector; specifically their policy-related work and any relevant development work in which they are involved; locally, regionally and nationally.

· Research into Local Authorities, compiling a library of their key strategic documents relating to housing, homelessness and other related issues; and identifying the key teams and personnel responsible for delivering these strategies.

· Summarise and present policy information either as written reports or as verbal briefings to management and staff teams.

· Provide administrative and research support for current projects as identified by the Service Manager.
	Provost Street, Hackney N1
	4-12hours per week (Monday- Friday)

	Research Volunteer (New Business)
	· To support the development of an information folder/database to support the preparation of statutory bids and tenders for EPIC’s services

· Create a summary overview of the main organisations delivering services in each local authority area (to map competition and identify potential for partnership development)

· Compile a reference document containing links to council, Cabinet and relevant committee minutes; scan summarise council meeting minutes for decisions that might be relevant to tendering and procurement processes;

· Compile and collate relevant information in respect of national policies, guidelines and standards that drive the development of local strategic planning and sector developments.
	Islington, N1
	4-8 hrs/week

	Publications Volunteer (Involvement)
	· Support the Involvement Manager in ensuring that EPIC service users have a voice within the organisation

· Liaise with staff, volunteers and service users in developing newsletters, posters and other printed and electronic publications

· Produce high quality publications that meet organisational brand guidelines

· Support service users who would like support in developing the skills to produce their own publications
	Islington, N1
	4-8 hrs/week


