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Resident Involvement – New Induction process 

Working with the Resident Involvement TAG we have now 

introduced an induction process for newly involved residents.  
This is to give residents the confidence and knowledge to  

feel comfortable to voice their views and work in partnership.

If you would like to know more or feel that you would like to go 
through the induction contact: Sally Taylor  01354 660789
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Back by Popular Demand …


Basic Computer Training 


5 Week course  - Fri 10am-12noon


Starting 24th September 2010. 





This training 


is


FREE 











       Interested? 


Contact Sally Taylor 01354 660789 


e-mail � HYPERLINK "mailto:sally.taylor@cicleanglia.org" ��sally.taylor@cicleanglia.org�








Equality & Diversity Workshop was held recently in Wisbech. 


A pilot training session and was more interactive than the usual training courses.


It was very well attended and the feedback from residents on this way of learning was very positive.  The session covered how equality and diversity interlinks with our everyday lives, what it means and how to deal with it. 





There was a feedback form and prize draw and the winner was Janet Mahoney from Benwick.  She said from the day she “learnt that equality is about giving people a fair opportunity and diversity is not to judge everyone with the same view”


Keep an eye open for new training sessions in the next Bulletin. 
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DROP IN SESSION 


Every Thursday…   at Roddons offices at Beacon House, March.  Come along and have a chat over a cuppa.  Talk to us about how you can get involved or arrange to meet a Neighbourhood Officer over a cuppa and discuss any issues you have.  One of the Resident Involvement Team will be there 10am to 1pm.  Computer Internet style access and laminating equipment is also available for your use.








WHAT’S ON  - October and November 2010


October 							November			


11 – Wisbech Association  	10am Onyx Court 		8 Wisbech Association  		10am Onyx Court


1 1– March Association  	7pm Morton Avenue		8 March Association  		7pm Fleming Court


13 – Whittlesey Association 	3pm St Marys House		17 Chating Café Whittlesey	10.30am Library


15 – Thorney Toll Association 	7.30pm Village Hall		18 Thorney Toll Association 	7.30pm Village Hall


20  – Chatting Café, Whittlesey	10.30am Library 		18 Benwick Association 		7.30pm Five Alls


21 – C. Café Wisbech St Mary 	10.30am Bridge Inn 		23 Chatting Café Guyhirn 	1.30–2pm Village Hall


21 – Benwick Association 	7.30pm Five Alls		29 Chatteris Association 	10.30am Library 


26 – Chatting Cafe Guyhirn 	1.30pm – 2pm Village Hall	     Chatteris Chatting Café			


 


DROP IN SESSION every Thursday at Beacon House EXCEPT THURSDAY 7TH OCTOBER due to unforeseen circumstances. 

















Roddons have achieved 100% Decent Homes 


Since transfer from Fenland District Council 5 November 2007 Roddons has completed the following works:-


Kitchen renewals completed 1,141 			Doors 247


Bathroom renewals completed 696 			Fencing 395


Electrical Up-grades  235				Driveways 293 


Boiler replacements 693 				Off road parking 5	


Central Heating systems 177				Roof coverings 67





We are just over half way through the 5 year period for the transfer promises and well on track to meet, if not surpass all these promises.  Roddons has already spent in excess of £24 million bringing your homes up to the enhanced Fenland Standard (this is over and above the Government’s Decent Homes standard)  whereby our residents have a greater choice of kitchen design and finishes                       


We feel that the Decent Homes Standard doesn’t go far enough and we are working to bringing more properties up to the Fenland Standard, as promised to you prior to transfer. This means that our contractors will be busy installing kitchens, bathrooms, boilers, heating systems and upgrading electrical supplies over the next few years


Christopher Smith, Managing Director, said "We are delighted to have delivered such an effective programme of works. This is the combined effort of hard work by staff across Roddons and our partners Apollo. However, Roddons cannot rest on its laurels and must ensure that we continue to maintain this standard.” 








GAS SERVICING  


At Roddons we take gas safety very seriously and we are legally obliged to carry out a safety check in all our properties each year.  We need to ensure all gas appliances are in good working order and safe for you and your family to use. 


On occasion, there have been customers who refuse us access to service their appliances, even when an appointment has been made.  





Appointments can be made to link up visits, for example with the Neighbourhood Team or Income Team so we are able to visit properties at various times of the day





We take our responsibility as your landlord seriously to keep your home safe so in the unlikely event that we have been unable to service your appliances within 12 months we legally have to cut off the gas supply.  





Our aim is for 100% of our properties to have a valid safety certificate and to make sure you and your family are safe and protected. 





Repairs – Are you working?





Are appointments difficult during the day?  As part of the ongoing commitment to our tenants Roddons are piloting a scheme to offer later repairs appointments on a Thursday evening from 7th October 2010.





If you would like an evening appointment in this service please let the Customer Services Advisors know when reporting your repair.








Patch Review     Roddons has undertaken their regular patch review and the Neighbourhood Officers will be changing their patch from 11 October. Every tenant will shortly receive a letter introducing their new Neighbourhood Officer to them. 


Why not take the opportunity to meet your new officer by joining an estate inspection? Ring 01354 660789











Want to be a


Mystery Shopper


Have you a little spare time to help us check our services?   We will provide the necessary training and support.  


Interested?  


Ring 01354 660789 and ask for Jenny Bamford.  














Contact the Resident Involvement Team 


Sally or Jackie 01354 660789


� HYPERLINK "mailto:sally.taylor@circleanglia.org" ��sally.taylor@circleanglia.org�  





STOP PRESS !





Residents Review Day


20 November





Your chance to have your views heard.


To be held at Roddons Offices at Beacon House.   





Put the date in your diary now. 
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