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Merry Christmas and a Happy New Year !

[image: image4.jpg]Part of Circle Anglia





Information for Involved Residents

TAGs  -  Tenant Advisory Groups
The launch of the Tenant Advisory Groups 
took place on 9 October 2008.  Tenants and
staff had a chance to meet each other and 
chat over a light lunch.

This was an informal session and tenants had the chance to 
express their opinions on their Hopes and Fears. 

1.  Updates on Housing issues

· Energy Performance Certificates (EPCs)

From 1 October 2008 legislation states that an EPC will be required whenever a dwelling in the social or private rented sector is let to a new tenant or sold.  It is the responsibility of the landlord to provide this.  The EPC will identify both the energy efficiency and the environmental impact rating – Energy Use – Lighting Costs – Heating Costs – Hot Water Costs.
· Customer Profiling

Neighbourhood Officers and Scheme Manager will be visiting all tenants in the future to ask questions as we need to know more about our customers.  This profiling is important to enable Roddons to make sure that they provide appropriate services that their customers require for the future.  We are also using this exercise to enhance Roddons relationship with tenants through these face to face meetings and find more residents who want to get involved.
· Roddons Rewards

Roddons have listened to its tenants about rewarding those who pay their rent on time and look after their properties and are good tenants.  This was launched in the Roddons Life in November.  The Resident Involvement TAG has selected the logo which was part of a competition amongst younger people.  The first prize winners will be announced in January and a leaflet explaining the scheme circulated to all tenants.
· Estate Events
We carried out four large Estate Events held earlier in the year in the four market towns of March, Wisbech, Chatteris and Whittlesey.  These were well attended, not just by residents but local community agencies including the Police, Fire, DVLA with competitions and refreshments - which made it a fun day for all.  We received a lot of useful comments from Roddons residents and members of the community and we are reviewing the suggestions made with a view to them influencing the way we deliver our services.
There was also a Village Estate Event which was held at Thorney Toll on 2nd December.
· Estate Inspections
The Neighbourhood Officers are arranging Estate Inspection Walks which will be held in local areas.  They will be visiting all parts of their areas in the next few months to talk to tenants and to look at local issues.  There will be updates about estate inspections in forthcoming bulletins.
· Easy Moves Scheme

The Easy Moves Scheme offers cash incentives to encourage existing Roddons tenants’ under-occupying a Roddons property to move to a smaller property better suited to their needs.  In addition assistance and advice would also be provided on removals: decoration; reconnection and redirection of mail.
Wendy Cole 57, is the first Roddons resident to benefit from the scheme.  Wendy left Scotland in 1992; in 2001 she moved to a four-bedroom house in Wimblington.  Wendy has osteoarthritis making it difficult for her to climb the stairs.  Her family had also grown up and moved on so she decided to apply for a bungalow.  Six weeks later her new home had been found and she moved to her new home in March. 

· Tenant Services Authority (TSA) is the new Regulator of Social Housing taking over from the Housing Corporation.  In January they will be launching the National Conversation, the biggest ever consultation with affordable housing tenants across the social housing domain.  The primary aim of the National Conversation is to put tenants’ needs and aspirations at the heart of work on the TSA’s new standards.  So look out for this in future.
2.  What’s On 

January

7
Sheltered Forum meeting held at Elme Hall, Wisbech at 10am

8 
Benwick Residents Association held at Village Hall, Benwick at 7.30pm
12
Wisbech & District Tenants & Residents Association held at Onyx Court, Wisbech at 10am

14
Whittlesey & District Tenants Association held at St Marys House community lounge, Whittlesey at 3pm

26
Chatteris Residents Association ‘Chatting Café’ at the Vermuyden room, Chatteris Library at 10.30am to 12.30pm. 

February
9 
Wisbech & District Tenants & Residents Association held at Onyx Court, Wisbech at 10am

9
March Ivy Leaf Residents Association held at Fleming Court communal lounge, March at 7pm

12
Benwick Residents Association held at Village Hall, Benwick at 7.30pm

19
Thorney Toll Residents Association held at the Thorney Toll Village Hall at 7.30pm 

25
Whittlesey & District Tenants Association held at Qunion Close community lounge, Whittlesey at 3pm

25
Residents Forum meeting held at Roddons Office, March at 10am

Would you like to start up a Chatting Café in your area?
For further information contact 

Sally Taylor, Resident Involvement Officer

01354 602150 or e-mail
sally.taylor@circleanglia.org
Resident Involvement 





Bulletin No. 1  							December 2008











�





�





�





    Residents Forum celebrate 


   Roddons 1st birthday with a cake!








