
Upon completion of the work,
contractors will:

• make sure the property is left tidy
and remove any rubbish from the
garden or any external area

• make sure that essential services
such as water, sanitation, gas and
electricity are connected.

This leaflet is available in a
variety of formats including
large print, Braille and Audio.
To order a copy in a different
format please call 
01306 505 555.
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While working inside the home,
contractors will:

• take care with possessions and
protect both inside furnishings
and gardens from damage

• avoid making unnecessary noise
and minimise any disturbance

• refrain from smoking in 
resident’s homes, in line with 
our Smokefree policy

• not consume alcohol or illegal
substances

• not eat or drink in the property
without permission

• not use any of the facilities
without permission

• ensure the property is kept
weather-tight

• not let strangers walk into 
the home

• make sure that essential services
such as water, sanitation, gas and
electricity are connected at the
end of the day

• remove any rubbish from inside
the property at the end of the day.

Appointments
An appointment time that suits the
resident will usually be made
between 8:30am and 5:00pm on
working days, except in the case 
of emergencies.

If the contractor cannot keep the
appointment, then it will be
rearranged with as much notice 
as possible.

If a contractor visits a property 
when no-one is home, then a card
with contact details will be left 
so that another appointment can
be arranged.

Contractors will show photo
identification every time they visit 
a property.

Behaviour
We expect all of our contractors to
be polite and courteous and behave
in a professional manner at all times.

Any comments or behaviour of a
racist, sexist, homophobic or
offensive nature are not acceptable.

Confidentiality
All contractors are expected to
respect the resident’s privacy and not
make any comments about the
resident or their home.

Any breach of confidentiality is
unacceptable and may result in the
termination of the contract and
possible legal action.

Identification and appearance
A tidy appearance is expected at all
times. Where appropriate a uniform
will be worn with the company’s
name or logo.

Photo ID badges will be worn at all
times and shown to the resident to
verify their identity before gaining
access to any property.

Equality and diversity
Any contractor firms will either follow
our Equality and Diversity policy or
provide us with copies of their Equal
Opportunities statements.

Contractors will treat residents of 
all races, ages, religions, gender,
sexual orientation and disability
equally and fairly.

Health and safety
Contractors will follow all 
current health, safety and
environmental legislation.

Contractors will provide us with
copies of their own Health and 
Safety policy.

Working in the home
Contractors will only work in 
a residents’ home if the resident,
family member, or an authorised
friend is present. In sheltered and
supported housing schemes, a staff
member may also be present.
Contractors will not remain in 
the property with children under 
16 unless the resident or guardian 
is present.

Contractors are not expected to
move items of furniture and carpets
or floor coverings. The contractor will
inform the resident which items need
to be moved prior to work being
started.  If the resident is unable to
move the requested items then the
contractor may offer to move them,
and carefully do so.


