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 Information about our Learning Disabilities services 

 

 Who are Circle Support? 
 

 

 

 

 

 

 

 

 
 
 
 
 

Circle Support are part of a bigger organisation called 
the Circle Group. 
 

 

 Our Support Service 

 

 
We provide care and support to people with learning 
disabilities. 
 

 

 

 

 
Our aim is to enhance the Life Chances of everyone we 
support. This means helping people to have better 
lives.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We support people with lots of different needs to live in 
their own homes. 
 

 

 

 

 
Some people need a lot of support for most of the day. 
Some people only need a few hours of support every 
week. 
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You will have a support worker who will help you to 
write a support plan. This will give information about the 
support you want.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
This might include support in your own home, activities, 
support to go to college or support to go to work. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
We respect the rights and wishes of all the people we 
support.   
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

We have lots of ways for you to tell us what you think 
about how we support you.  
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 Who can apply? 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

You need to be over 18 years old.  
 

 

 

 
 
You also need to have a learning disability, physical 
disability or another support need which is linked to 
your disability.  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 How do I apply? 
 

 

 
 
You can apply for our services by filling in an 
application form.  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you live in London or Cambridge, you can ask your 
local Learning Disabilities Partnership office to fill in an 
application form for you.  

If you live in Camden, call 020 7974 3737 
If you live in Cambridge, call 0122 388 5770 
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If you live in Kent, you will need to ask the Adult Social 
Services team to nominate you for the service.  

You can call them on 08458 247 100 or send them an 
email at social.services@kent.gov.uk. 
 

 
 

 

 

 What happens next? 
 

 

We will arrange to meet you to talk about the support 
you need and find out more about you.  
 
If we can offer you support, we will let you know. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 What if I don’t agree with your decision? 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can appeal our decision by following our 
Complaints  Procedure.  
 

 

 

 

 
 
 
If you’d like to appeal a decision we’ve made, call us on 
020 7704 5428.  
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 Contact us! 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you’d like to talk to someone about the services we 
provide in London and Cambridge, call us on 020 7704 
5428.  
 

 

 

 

If you’d like to write to us instead, send your letter to: 
 
Learning Disabilities Service Manager 
Circle Support 
1 – 7 Corsica Street 
London 
N5 1JG 
 

 

 

If you'd like to talk to someone about the services we 
provide in Kent, call us on 01732 781973 or send us an 
email at kent.support@circle.org.uk.  
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