e Review all open cases after
3 months

e If we feel your case should be
closed, we will discuss this
with you and give you an
opportunity to appeal

e After your case is closed we
will ask for your opinion on
how we dealt with the case.

How can | find out more
information?

If you ask us we will send you

a copy of our statement of policy
and procedures on anti-social
behaviour, including harassment,
which provides more detail than
this summary leaflet. The
statement is also available on
our website
www.circleanglia.org/customers,
where you can also find

other useful information

about harassment and

anti-social behaviour.

This leaflet is available in a variety of
formats including large print, braille
and audio.

This is a Circle Anglia policy which
applies to: Circle 33 Housing Trust,
EPIC Trust, Old Ford Housing
Association, South Anglia Housing
Association and Wherry Association.

Bengal Turkish Harassment
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numarasindan bize ulasimiz. 0207 7288 4186

Portuguese

Este documento proporciona-lhe informacoes
sobre como lidar com comportamento anti-social
e assedio. Se necessitar de parte desta informa-
¢do em caracteres aumentados, em Braille, em
CD, cassete audio ou apresentada no seu
idioma, por favor contacte-nos, através do
telefone abaixo indicado. 0207 7288 4186
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Chinese
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Spanish Kurdish Sorani

Este documento proporciona informacion
sobre como actuamos frente al comporta-
miento antisocial y al acoso. Si necesita
esta informacién en fuentes grandes, Braille,
en CD, cinta o en su propio idioma, pongase
en contacto con nosotros en el teléfono
siguiente. 0207 7288 4186

bl o D BB (s s s ) B s asdlse Bls
o B s ol F dals b=
e Dl g s e plis B SO s Bus 5 siis e sl
Bl sl B sl sl ) Fls s gUBe
Gl gt Ui CD pusd Ogs dsl e O
a3 0 gl gl s Bl s 5 st s shacks
B8 GRORBUO B el B dgld | Bls ¢ CygBdBa el
0207 7288 4186 #4355 g2k asbs

Vietnamese

Tai liéu nay cung cap théng tin v& cach xur ly
hanh vi phan x& hoi va qudy rdi. N&u ban
can bat ky phan nao trong théng tin nay
béng chi¥ in to, chi¥ Braille, CD, bang tiéng
hodc gidi thich bang ngdn ngl¥ riéng cla
ban, xin lién hé vdi ching téi theo s6 dudi
day. 0207 7288 4186

@ www.circleanglia.org
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Ce document contient des informations sur la
fagon dont nous traitons les comportements
antisociaux et le harcelement. Si vous souhaitez

obtenir une partie de ces informations en gros
caractéres, en Braille, sur CD, cassette audio ou
expliqué dans votre langue, veuillez nous

contacter au numéro indiqué ci-dessous. 0207 7288 4186
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What is harassment?

This action plan will include an
agreement on how and when we will

Always have someone available to
deal with harassment during

What is Circle Anglia’s approach to
harassment?

What legal action can you take
against the perpetrator?

Harassment is any deliberate attack
suffered by an individual or group
because of their colour, race, religion,
nationality, gender, sexual
orientation, age, disability, illness,
appearance. Sometimes it may be for
another reason. If you believe you are
being harassed we will investigate it
according to our policy.

Harassment can be an isolated
incident or a series of incidents.

Harassment includes behaviour
such as

e racist behaviour or language

hate crimes

e actual or threatened violence

e abusive or insulting words or
behaviour

e actual or threatened damage to
another person’s home or
possessions

e writing threatening, abusive or
insulting graffiti or other written
material

Circle Anglia condemns harassment
and will take all reports seriously. We
aim to promote a safe and secure

environment for people to live in. We

aim to prevent harassment from
happening. We set out clear
requirements of our tenants in our
tenancy agreements. We take
enforcement action where
appropriate. We support residents
who are experiencing harassment.
We work in partnership with the
police and other partners to prevent
and deal with harassment.

I am experiencing harassment.
What should | do?

If you are experiencing harassment,
intimidation, actual or threatened
violence contact the Police

straight away.

You can also contact us to talk about
how to deal with the situation. You
can contact us by phone, email, in
person or on our website. We will
offer you advice when you first
contact us and arrange for an officer
to contact you within one day to
assess the problem. We will agree an
action plan with you within two
weeks of you reporting the problem.

communicate with you and how any
necessary support can be provided.

What actions can be taken?

The actions we take will depend on:

¢ the type of behaviour and its
impact on you and others;

e the age of the perpetrator;

e whether the perpetrator is
a resident;

e whether the perpetrator is
vulnerable, and

e what actions are likely to be most
effective.

We will discuss options with you for
resolving your particular case. Some
options that we will consider are

e Providing you with extra security

e Putting you in contact with other
agencies for advice and support

e Taking action against the
perpetrator. To be successful we
must have strong evidence

e Offering you advice on rehousing
options.

Committing harassment is a crime.

If the perpetrator is a tenant of Circle
Anglia it is also a breach of their
tenancy agreement. Some possible
legal actions are

e Injunction

e Anti-social behaviour order
(ASBQO’s)

e Extending or terminating a starter
tenancy

e Tenancy demotion order
e Possession order

If we decide to take legal action we
will need good evidence to present
to the court. You will usually need to
attend court and give evidence so we
will often ask you to keep a diary of
incidents.

What are Circle Anglia’s service
standards for dealing with
harassment?

We will

¢ Investigate all complaints of
harassment

e Take a victim-centred approach,
being sympathetic and supportive

office hours

Make initial contact with you
within 1 working day

Remove offensive or discriminatory
graffiti within 24 hours of it
being reported

Arrange for victims to speak
to staff in a private and
safe environment

Where possible provide staff of the
same sex and/or ethnic origin if
you request this

Agree an action plan with you
within 2 weeks of you reporting
an incident and review this
every month

Offer clear advice and support
when you report an incident

Use a range of legal and non-legal
remedies to resolve harassment,
taking an approach that is
appropriate to the case

Where we are unable to resolve
harassment cases ourselves, we will
work with other agencies to find
effective and quick solutions. -



