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INTRODUCTION

This leaflet explains how we look after the environment
around our properties.  It covers:

• Looking after your garden.

• Trees in gardens.

• Looking after the amenity areas.

• Street cleansing.

• Looking after the environment .

1.  LOOKING AFTER YOUR GARDEN

When you take on the tenancy of your home, any hazards
in the garden will have been removed and it should be
ready to maintain. Your conditions of tenancy require you
to keep your garden tidy, including trees, shrubs and
hedges. You must not cut down or remove any trees,
shrubs or hedges or alter the boundaries to your property
without our permission.

You must not allow hedges to grow higher than six feet
(1.8m). After giving you reasonable notice and opportunity
to do the work, we may cut back your hedges ourselves
and charge you a fair price for doing so.

Please consider your neighbours – don’t allow your hedges,
trees and shrubs to get to big or overhang the boundaries
to stop them enjoying their homes.  Garden fires can cause
a severe nuisance to others, and barbecues can be noisy
and smoky.
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THE AIDED GARDEN SERVICE: HELPING YOU LOOK
AFTER YOUR GARDEN

a) Grass cutting

If you are elderly or disabled, we may be able to do this
free of charge although there is usually a waiting list for
this service.

What we include in this service

• Cutting of grassed areas every 2 weeks from March
to November.

• Strimming of grass edges.
• Clearing clippings from the paths.
• Taking away all clippings.
• Re-forming the hard edges next to paths or patios

once a year.

What we do not offer

• Strimming of nettles or brambles.
• Weeding or digging.
• Treating weeds or moss on paths or patios.
• Hedge clipping.
• Shrub, rose or flower bed maintenance.
• Pruning trees or shrubs.
• Clearing fallen leaves or garden waste.
• Re-forming the soft grass edges next to shrub or

flower beds.
• Clearing the clippings from garden features such as

ponds or ornamental beds.

Am I eligible?

• You must be a Russet Homes tenant.
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• You must be over 60 or disabled.
• Your grass must be reasonably well kept and no

higher than 3" at the start of the cutting season.
• You must keep your grass clear of things like

stones, glass or dog mess at all times. Please help
us by moving any garden furniture or ornaments off
the grass.

• Your rent account must be clear.

Interested?

What to do next:

• Complete and return the application form which
you can get from your Regional Housing Office.

• The service is offered on a ‘first come first served’
basis and there may be a waiting list.

b) Hedges

We also offer a hedge-cutting service for disabled tenants
or those over 60.  There is a waiting list for this service and
it is free.

Service offered:

• Pruning your hedges twice a year, usually in July/
August and October/November.

• Taking away all clippings.

If you want to apply, please ask for a form from your
Regional Office.
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THE PAID-FOR GARDEN SERVICE

If you are not over 60 or disabled, we may still be able to
help you with your garden but there will be a charge. The
standards will be the same as for the Aided Garden Service.
There may be a waiting list.

How much will it cost?

• The price will change with inflation but should be
about £160 a year.  You can check the exact cost by
contacting the Regional Office.

• We offer the service season by season – spring,
summer and autumn. There will be 6 cuts each
season. You must pay in advance three times a
year. The charge cannot be added to your rent
account.

•  Invoices will be sent out in:
∗ January for the spring season (March to May)
∗ April for the summer season (June to August)
∗ July for the autumn season (September to

 November).
• You cannot claim a refund if you decide during the

course of the season that you no longer wish to
receive the service. However, if you transfer to
another Russet Homes property, you can keep the
service under the same conditions.

• You will not be able to claim housing benefit for this
service.

2.  TREES IN GARDENS

You are responsible for anything you plant in your garden
during your tenancy, including trees (even if they are self–
sown). However, looking after mature trees can be a
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specialised and expensive job, and you may have taken on
a tenancy with a garden that already contains a large tree.
Some trees in tenants’ gardens have Tree Preservation
Orders and you would need special permission to do any
work on them.

Therefore, we may sometimes help you do essential work
on mature trees in your garden for health and safety
reasons. We only do this if the trees are dead, diseased or
dangerous. We will not do any cosmetic work, or prune
trees so as to increase the light to your home.

3.  LOOKING AFTER THE AMENITY AREAS

We call any communal land we own ‘amenity areas’. This
can include grass verges by roads and pavements; open
land with grass, shrubs, hedges and trees; hard-surface
areas such as garage forecourts; and semi-wild areas that
act as natural barriers, for example by a busy main road.
We also look after the communal gardens that surround
some blocks of flats and sheltered schemes. We employ
specialist contractors to work in these areas. We specify the
standards they must work to and monitor their work
closely.

In general this is what we specify:

• Grass is cut every 2 weeks from March to
November. The clippings are left and the edges are
strimmed. The edges next to paths are re-formed
once a year in the spring. The clippings of the grass
around some blocks of flats are taken away after the
first two cuts of the year.

• Hedges are cut twice a year, usually in July and
October. This avoids the bird-nesting season up to
June.
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• Trees are inspected once a year and pruned if
necessary.

• Shrub beds are cleared of litter and weeds and
mulched once a year to try to keep the weeds down
in an environmentally friendly way. The shrubs are
pruned once a year and more often if required.

• Hard surfaces are sprayed with chemicals once a
year when the weeds begin to grow, and later in the
year if they grow back.

Our grounds-maintenance contractors also look after the
play areas we own, and check them weekly.  Once in
November and again in December each year the
contractors clear the fallen leaves from hard surfaces and
some grassed areas so that people are less likely to slip.

In sheltered schemes the gardeners work to different
standards, and are closely supervised by the scheme
managers to ensure that the communal gardens are kept
neat, tidy and attractive, sometimes with special features
and furniture.

4.  STREET CLEANSING

We are responsible for keeping the roads and pavements
which are not ‘adopted’ by the Borough Council clear of
litter.  These areas are usually footpaths and some roads on
estates and also garage forecourts.

We employ specialist contractors to sweep these areas
regularly – usually on either a two-weekly cycle or on a
four-weekly cycle.

Please let your regional office know if you are aware of any
areas which regularly have a large amount of litter, or are
not being kept clear.
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5.  LOOKING AFTER THE ENVIRONMENT

As a large social landowner we have a duty to respect and
protect the environment and wherever possible improve the
landscape. We set aside a large budget every year for
estate refurbishment which can include anything from
better fencing (a communal benefit), to more off-road
parking or ‘soft’ landscaping, which is planting and other
landscape features.

To keep your estates looking good, we will:

• visit your estate regularly
• inspect your estate every 3 months with a senior

officer
• inspect your estate once a year with local tenant

representatives
• let you know at least 2 weeks before an annual

estate inspection will take place
• put a warning sticker on untaxed and abandoned

vehicles on our land within 3 days of being told about
them

• replace light bulbs in estate lighting within 3 working
days of a faulty bulb being reported to us

• change timeclocks to make sure lights come on in
the hours of darkness

• remove dumped rubbish from our land within 7
working days of it being reported to us

• make sure all homes reported to us as abandoned
are investigated within 2 working days of the report

• remove offensive graffiti within 24 working hours, or
any other graffiti within 7 working days, of it being
reported to us.

Like the Borough Council, we encourage recycling and
composting of kitchen and garden waste. You can get
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leaflets from the Council about recycling and composting,
and about cheap composting bins.

The Tenant FORUM promotes environmental awareness in
the garden by holding an annual Garden Competition, with
prizes for many categories including ‘green’ gardens. Every
year we send out information packs on the garden
competition, including tips on gardening to promote wildlife
and reduce the damage to the environment. Entry forms go
out in April with ‘Russet News’, or you can ask for one from
your regional office. The closing date is usually towards the
end of May.
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