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homes. Every year the costs of these Bengali
go up which is why your rents have
to increase also. We are committed
to providing you with the best
possible value for money.
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Bu bilginin herhangi bir kisminin buyuk
boyutlu harflerle, Braille alfabesiyle, CD’de,
ses kaseti seklinde veya ana dilinizle
olmasini istiyorsaniz, litfen asagidaki
telefon numarasindan bize ulasiniz.

What can | do if | disagree with my Portuguese
rent charge?

If you are an assured tenant and you
disagree with the individual rent set
for your home you can appeal to the
Rent Assessment Committee. If you
are a secure tenant you can appeal to
the Rent Officer. If you want to Chinese
appeal you should seek advice from a
law centre or Citizens Advice Bureau.
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Se necessitar de parte desta informagédo em
caracteres aumentados, em Braille, em CD,
cassete audio ou apresentada no seu
idioma, por favor contacte-nos, através do
telefone abaixo indicado.
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Where can | find out more information?

You can contact your local office or
visit our website \ERIN) Kurdish Sorani

www.circleanglia.org/customers
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Si necesita esta informacion en Braille, en
CD, en cinta o en su propio idioma, péngase
en contacto con nosotros en el teléfono

siguiente.

If you are having any difficulty in
paying your rent please contact
your local office to discuss.

Circle 33 Housing Trust 0845 769 7695

’ French Vietnamese

Mole Valley Housing 01306 505 555
Association Si vous souhaitez obtenir une partie de ces :ﬁi |iéﬂ nay Cﬁf)’g Eé'P thﬁng “t'ink\‘,é ﬁéc kh&u

q i i i iéu chung. Néu ban can bat ky phan nao
Old Ford Housing 020 7204 1520 informations en Braile, sur CD, cassette ttong thong tin nay bang chi n 0,

.. pliqué dans votre langue, Braille. CD. b&ng ti&nd hodc qii thich b

Association veuillez nous contacter au numéro indiqué raife, L0, | ang?|egg oac ?1a| h.'c ' bang

. i-dessous. nggn nqu reng cjua ’gn,Axm ien he val
Roddons Housing 01354 660 789 ¢ chung t6i theo s dudi day. 01603 70 3561
Association .
Russet Homes 01732 780 999 This leaflet is available in a variety of Circle
South Anglia Housing 01279 714 714 formats including large print, braille o @ www.circleanglia.org Anglla

Wherry Housing Association 0800 694 0165 and audio.
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early March every year. If you are a live on an estate, pay for services
i secure tenant you will receive your provided to communal areas, such as
How your rent is set 2010-11 In 2010-11 the caps are: rent increase notification according cleaning or gardening. We set
This leaflet explains how we set our e £113.32 for a bedsit or one to your usual date of increase. variable service charges that reflect
rents. The government requires bedroom home the actual cost of providing these
housing associations and councils to - . . . i i
g . . e £119.98 for a two-bedroom home Does this rent setting policy affect services. Service charges are separate
follow a single formula for setting e £12665 for a three-bedroom all assured tenants? from the rent calculation. You will
their rents so that the different ) i ificati f h
landlord | h home Some tenants currently have their receive notification of any changes
andlords in a particular area charge i i
o > S - e £133.31 for a four-bedroom home rent set in different ways due to ROl S e o ) L Bl
similar rents for similar homes. They . S — yb . each year, either included in your
have set a formula for calculating * £139.97 for a five-bedroom home particular local reasons but these annual rent increase letter or as a
rents that all housing associations e £146.64 for a 6-bedroom or will move to the standard system separate letter if your rent does not
and councils must follow larger home ST e ' i i
. increase in April.
Will there be a big increase in m i
How are assured rents calculated? 9 y I'am a secure tenant. How is my I am a new tenant. How does this
A . e baced rent each year? rent set? :
The rent formula is based on a ) affect me?
O e AN In order to protect tenants from Your rent is set by the Government Rent - tenants. the | ;
, o excessive rent increases the ffi d Circl lia h licy of R i
average earnings and the size of . . CITEED 20 (e ] ee & pellE) e landlords from increasing the rent
the property maximum increase allowed each applying for registration at the within the first year of the tenanc
’ year is inflation plus 0.5% plus £2 . . y . ¥ .
, , , assured rent level for a property. The first rent increase you will get will
This formula generates a target rent per week. This means that in April 2010 the Like assured tenants your annual be in the second April of your tenancy.
for each property. Housing maximum rent increase was minus rent increase is also restricted to
associations and councils must move 0.9% plus £2 per week. For example, if inflation plus 0.5% plus £2 per week. However, some tenancies allow for an
the rent charged for each property PRI AN AT O A 257 increase on the first Monday in April after
i i week, the highest it could be from .
towards its target rermt over a period JUNPRU V\?OU|d [y I have a furnished tenancy. How does the start of the tenancy. Please refer to
of 10 YTarS f(ijftn AP”t| ZO(Lfoor - Iflz/our o was above th(.e te;rget o this affect me? your tenancy agreement and contact
general needs tenants and from Apri : . i i
2003 for supported housing tenants. cap at April 2010 it was frozen at its Your weekly furniture charge is yourlandlord fyouhave any questions
existing level based on the cost of the furniture . .
Each year the target rent for each you have and is charged on top How.does C'rd_f AT st T
property increases by inflation . of the rent calculation. rent it charges?
. When do I find out what my new We spend your rent money on
(September RPI) plus 0.5%. . . .
rent is each year? . 5 managing and maintaining our
To keep rents affordable the We send out rent increase What about service charges.
government has also set caps for notifications for assured tenants by Some tenants, particularly those who

different sized homes. These increase
by inflation plus 1% each year.



