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How can I find out more
information?

You can contact us by phone, 
email, letter, in person 
or through our website
www.circleanglia.org/customers

Please see our leaflet ‘How to
contact us’ for further details.

This leaflet is available in a variety of
formats including large print, braille
and audio.

This is a Circle Anglia leaflet which
applies to: Circle 33 Housing Trust,
EPIC Trust, Old Ford Housing
Association, South Anglia Housing
and Wherry Housing Association.

020 7288 4186

A word of caution
You may have seen advertisements
for debt management companies,
offering to help people dramatically
reduce their debts. 

If you are thinking about using one
of these companies you should be
aware that:

� They mostly only deal with non-
priority debts so you will have 
to deal with the more important 
debts yourself

� The fees they charge are normally 
very high and add to your overall 
debt

� You may be charged an additional 
administration fee each month

� They do not give financial 
advice so you will not be given 
information on all the options 
that are open to you, and the 
advantages or disadvantages 
of each.
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How to handle your debts

Keep calm
Bills are a fact of life. But occasionally
you may find yourself swamped by
debts and can’t see a way of paying
them all. 

If you are behind with payments to
someone you owe money to, they
have legal power to try to get their
money. Exactly what they can do
depends on the type of debt, and
some debts are more serious than
others. Ignoring the situation will
only make things worse.

Take control
Once you realise you are in debt you
will probably feel as if you have lost
control of your finances. Whatever
you do though, it pays to remember
that there is always help on hand and
that most debt problems can be
resolved.

List your debts
Priority debts are debts owed to
people who can take the strongest
legal actions if you do not pay. It is
important that these are dealt with
first as the consequences of not
doing so can be extremely serious.
Failing to deal with priority debts
could result in losing your home,
going to prison or having your gas 
or electricity cut off.

Priority debts
� Rent arrears

� Income tax and VAT

� Council tax

� TV Licence

� Gas, electricity and water

� Court fines

� Maintenance arrears.

Non-priority debts
� Credit and store cards

� Catalogue arrears

� Bank overdrafts and loans

� Benefits overpayments

� Money borrowed from family 
and friends.

Make contact
Contact the people you owe money
to straight away. You can telephone
or write them a letter. Explain your
circumstances and be realistic about
the amount you can offer to pay off
the debt. They will want a personal
budget sheet, giving details of the
money you (and your partner) have
coming in, how much you spend 
and any savings you have.

Keep a record of all communication
you have with people you owe
money to and always make sure 
you note down names and 
contact details.

Although people you owe money to
are allowed to send you reminders,
they are not allowed to harass you.
You don’t have to stand for threats
and your local Citizens Advice Bureau
can advise you on what action you
can take.

Do your sums
We can provide you with an income
and expenditure sheet on request.

It is important that you are honest
about your financial situation when
you put together your personal
budget sheet and that you declare 
all debts, income and expenditure.
Don’t exaggerate your expenses 
or offer to pay more than you 
can afford. 

Non-priority debts should only be
dealt with after you have reached an
agreement with the people you owe
priority debts to.

Get help
There are probably solutions to 
your situation that you have not
considered, so it is always important
to talk to a trained adviser. It can 
be hard to talk to another person
about your money problems, but
remember that they are there to 
help you, not to judge you. 

You are not on your own. We are also
on hand to offer advice and support.
If you are behind with your rent you
need to respond quickly to our
telephone calls and letters, and come

to an arrangement with us to repay
the arrears. If you don’t, it could end
up in court. More information is
available in our Rent Arrears leaflet.

We can also provide you with
information on local agencies who
will give you free specialist money
and debt advice.

You can also contact:

National Debt Helpline 
Telepone: 0808 808 4000
www.nationaldebtline.co.uk

Consumer Credit Counselling Service
Telepone: 0800 138 1111
www.open.gov.uk

Citizens Advice Bureau
www.adviceguide.org.uk

The Bankruptcy Association
www.theba.org.uk
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