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The Circle Anglia Standard is the minimum standard to which
we carry out repairs and improvements to your home.
The Circle Anglia Standard will exceed the Decent Homes

Standard, delivering So Much More to all of our residents.

See inside for more information on how the two standards compare.
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About your new bathroom

We promise that we will treat you and your home with
respect at all times

Wi -a;-

o We will visit your home at a mutually convenient time
_ - to consult you over the design and layout of your new
e ¥ bathroom. We will normally install the new bathroom
suite in the same location as your existing suite

o We will agree a programme of work with you so you can
choose a mutually convenient start date

o We will install a new bathroom suite consisting of a WC,
bath and hand-washing basin

o Insome cases we are able to offer the installation of a
shower instead of a bath. (subject to the suitability of the
available space)

o As a further water saving measure we are also able to offer
you a reduced capacity bath

o We will install a double flush WC to help you save on
unnecessary water use

e We can arrange for your local water company to carry out
an assessment of your water usage to see if a water meter
may save you money

o We will also install a new extractor fan to remove excess
moisture from the air to reduce the occurrence of
condensation problems

o We will lay the new vinyl floor covering you select from our
range of four colour choices

o We will fit a tiled splash back to the area around the
bath/shower

o Professional operatives who take pride in their work and will
respect you and your home will carry out the installation works

o All of our contractors carry photo ID. Please ask to see this
before you allow anyone into your home

o We will ensure that all services (Gas, Electricity and Water) are
connected and working when we leave your home each evening

e Your new bathroom will normally take between five and
seven working days to complete. (If the work is likely to take
longer we will discuss this with you as soon as we know)

We will also discuss with you what the works will involve and
explain what steps we will both need to take to ensure a
safe living and working environment for you, your family and
our operatives.




Additional benefits available!

The HomePlus Service - If we have not served you with
a Notice of Seeking Possession in the last 12 months you qualify
for our HomePlus service. Residents who qualify for this service
are eligible to receive a range of additional benefits from the

Group across many of our services.

If you qualify for the HomePlus service we will:

e Paint your bathroom walls and ceilings or give you £50 of
DIY vouchers so you can do this work yourself

Enable you to select from an increased range of wall tiles
and floor coverings

We will give you a choice of tap styles.

What is the Decent Homes Standard?

How does the Circle Anglia Standard compare with the
Decent Homes Standard?

The Decent Homes Standard is the minimum quality standard
for housing set by Central Government. The Government has

stated that all rented homes should meet this standard by the
year 2010. Further information on the standard is available at
www.communities.gov.uk

Decent Homes Standard Circle Anglia Standard says that:
says that: Circle Anglia will replace your bathroom at
Your bathroom should be less than least every 30 Years
30 years old and be of an adequate size You will be given a choice of bathroom

and layout. styles and designs

We will offer a shower instead of a bath if
you prefer

We will help you save water by installing a
double flush WC

We will install an extractor fan in your
bathroom to help provide improved
ventilation and reduce the occurrence
of condensation.




Tell us what you think

After the work in you home has been finished we will call you to
ask a couple of questions to make sure that you are happy with
the work we have done. We appreciate your views and we do
make changes to our service based on the feedback you give us.
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