
Your tenancy 
reference 
number 

An Easy Guide to your new look rent statement

Your account has a credit balance of 
£841.53 as at 17-Oct-2010

Your account 
balance at 

end of 
statement  

period
Your name and address

If you have any queries regarding this statement 
please call our Customer Contact Centre on 0300 
500 3000 (calls are recorded and may be monitored 
for quality and training purposes)

Rent: £98.50
Charges: £28.78
Total: £127.28

The amount 
charged to 
you each 
week 

Details of 
any charges 
made to you

Details of 
whether 
your  
account is 
in credit or 
there is a 
balance  
outstanding   

Rental week 
and the date 
of when a 
payment 
was made to 
your account 
or a charge 
deducted  

The Grange, 1 Central Road, Morden, Surrey, SM4 5PQ
Tel: 0300 500 3000
www.circle.org.uk

If you have any queries regarding your rent statement you can call 
Merton Priory Homes on 0300 500 3000

L48.0611
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time the 

statement 
relates to

Payments 
made to 
your account 
from  
Housing 
Benefit 

Payments 
made by 
you 


