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Circle Support - Mission and Aims
Circle Support is the specialist care and
support provider for the Circle Group and
our mission is to Enhance the Life Chances
of the people we work with. Life Chances
are the opportunities each individual has
to improve his or her quality of life and are
linked to a person’s social situation.

We aim to make sure that our services

are open to all and that applicants and
residents are not discriminated against

on the grounds of age, gender, being
transgendered, ethnicity, disability, family
circumstances, sexuality or religious belief.

We are committed to open communication
with our service users and offer a wide
range of opportunities for people to tell

us their views. Making sure that we are
listening and responding to what our
customers say is very important to us and
we use feedback to help improve how we
deliver our services.

What do we offer?

We offer a room in a shared house and
supportive environment for adults who have
a learning disability. We can also provide
support to people who have additional
needs such as having a physical disability,

www.circlesupport.org.uk

sensory impairment or behaviours that may
challenge others.

Support Services
We provide personalised support to help
you live more independently.

We agree an individual support plan which
defines the service and is unique to you.
The plan will be drawn up with you and is
the focus for the work we will do to help
you to achieve your goals.

We make sure that the service meets your
cultural, religious, sexuality and lifestyle
needs by working in a person centred way
to provide the support you need in the
way that is important to you.

Our service is commmitted to six core values:

* Choice

* Dignity

* Respect

* Empowerment
 Individuality

e Privacy

-
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Who can apply?

People over 18 years of age who have a
learning disability and additional support
needs; this may include the following:

« Mental health support needs

« A physical disability

« Asensory impairment

« Behaviour that may challenge other
people

« Communication difficulties

- Eating and drinking difficulties

How do | apply?

A referral must be made either via your local
authority or by you or your representative
and sent to Circle Support, using our
standard application (see details below).

Local authority boroughs:

Camden LDP can be contacted on:

0207 974 3737

Islington LDP can be contacted on:

0207 527 6600

Cambridge City LDP can be contacted on:
0122 3885770

South Cambridgeshire LDP can be
contacted on:

0122 3884071

Or make a self referral.

Completed applications must be sent to
Circle Support by the Learning Disability
Partnership along with a Community Living
Assessment or Statement of Need.

What happens next?

A Care Project Manager from Circle Support
will contact you within one week of
receiving the application so that we can talk
to you about your needs and find out a bit
more about you.

If after meeting you we feel that we can
meet your needs then we will:

« Make arrangements to visit you at home,
to get to know you more and to agree
with you your personalised support
needs

Or

« If you are interested in moving into
accommodation where we provide
support we will arrange for you to visit.
The purpose of the visit is to help both
you and Circle Support to decide if the
accommodation and the service are
right for you

If your application is unsuccessful at any
stage we will contact you or the referring
person to inform them of this within 5
working days.

If you are in receipt of Housing Benefit

you will have a full or partial contribution
towards the cost of your support met by the
Local Authority Supporting People Team.

If you are not in receipt of Housing Benefit
you will have to pay the support charge in
full. You will be given details of the charge
when you meet with us to discuss your
application.

What if | don’t agree with the
decision about my application?
You can appeal our decision by following
Circle Support’s Appeals Procedure.

Contact the Service Manager on the
telephone number overleaf and you will be
given details on how to appeal.



Contact details
Learning Disability Division

Tel: 0207 447 3080
0207 704 5428

Or write to:

Circle Support
1-7 Corsica Street
London

N5 1JG

Or visit our website:
www.circlesupport.org.uk
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Portuguese

Se necessitar de parte desta informagao em
caracteres aumentados, em Braille, em CD,
cassete audio ou apresentada no seu
idioma, por favor contacte-nos, através do
telefone abaixo indicado.

Chinese
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Spanish
Si necesita esta informacién en Braille, en
CD, en cinta o en su propio idioma, pongase

en contacto con nosotros en el teléfono
siguiente.

020 7704 5417

K23.0311

French

Si vous souhaitez obtenir une partie de ces
informations en Braille, sur CD, cassette
audio ou expliqué dans votre langue,
veuillez nous contacter au numéro indiqué
ci-dessous.

Turkish

Bu bilginin herhangi bir kisminin bayuk
boyutlu harflerle, Braille alfabesiyle, CD’de,
ses kaseti seklinde veya ana dilinizle
olmasini istiyorsaniz, litfen asagidaki
telefon numarasindan bize ulasiniz.

Greek
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Urdu
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Vietnamese

Tai liéu nay cung cap thong tin vé cac khau
hiéu chung. Néu ban can bat ky phan nao
trong thong tin nay bang chi in to, chi
Braille, CD, bang tiéng hoéc giai thich bang
ngdn ng{ riéng cla ban, xin lién hé vaéi
chuing toi theo s6 dudi day.
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