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Property standards on ending your tenancy

and ‘thank you’ payment

This leaflet gives you advice on the condition in which MVHA expects you to leave your property when ending your tenancy. Your obligations on ending your tenancy are set out in your tenancy agreement. Upon receiving your formal written 28 day notice of your intention to end your tenancy, we will visit your home to inspect its condition and advise you of any work that you are required to do.

Please read this in conjunction with the ‘Ending a tenancy’ leaflet giving you further advice and information. 

MVHA will inspect the general condition, decorative order and any improvements or alterations you have made to the property or garden. You will be advised of any works for which you are responsible and asked to sign the inspection form confirming that you agree to do this work. A copy will be given to you for your information. 

The Lettings Inspection Officer will inspect your property prior to your moving out to confirm that you have completed the work required. If you do not complete the work you are responsible for, we will make arrangements to do the required work and you will be recharged for the costs involved. 

Your tenancy agreement sets out the condition in which you must leave your home. The following list is not exhaustive but includes the main responsibilities. We will advise you should there be any further requirements.

· Leave the property in  a good state of repair e.g. replace any broken panes of glass or doors, remove dimmer switches, external power points, ceiling fan lights and replace with standard fittings. Any electrical work should be completed by a properly accredited electrician.

· Remove all furniture, personal possessions and rubbish – don’t forget to clear the loft, garden and any sheds or outbuildings. Please ensure that you make arrangements for any bulky refuse to be removed.

· Remove any tacks, nails, picture hooks and fill any holes left in the walls. Leave the property neutrally decorated and in good order.

· Clean the property including walls and ceilings (these may need wiping down if you smoked). Please make sure that kitchen cupboards/worktops are de-greased, that all sanitary ware is thoroughly cleaned and that the property is swept through.

· If you have carpets/floor coverings, which are in a good condition and you do not wish to take them with you, they may be left for a future resident provided that we have confirmed the arrangement. 

· Leave any manuals provided relating to heating controls, extractor fans, electric showers etc.

· Remove any satellite dishes and any other tenant improvements such as, external brackets, security lights that MVHA advises.

· Make sure the garden is left in a tidy condition and that it is not overgrown i.e. lawns mowed, weeded and any refuse or pet waste removed. Remove any patios, decking, greenhouses, sheds and structures that you have been advised to by the Lettings Inspection Officer and fill any garden ponds. 

· Please ensure that all keys, including window lock, shed and meter cupboard keys are labelled and returned. 

We will pay a £100.00 ‘thank you’ to tenants who have returned the property to us in a good condition. Please note this may be used to offset any rent arrears or sundry tenant debts, otherwise it will be paid as a refund of credit following the tenancy termination. To be eligible for this payment you must:

· Give us the full notice required that you are moving out

· Return all of the keys and any utility cards/keys to our offices at Regent House or in the case of sheltered accommodation, to the scheme manager by 10.00 a.m. on the tenancy end date

· Leave the property and garden in a clean condition, removing any refuse and in a reasonable decorative order

· Complete any works that were agreed as your responsibility

For more information contact us

· Keys and any written enquiries should be addressed to: The Voids and Allocations Team at the address below.

Mole Valley Housing Association

Regent House

Station Approach

Dorking 

RH4 1TF

Tel: 01306 505555

Fax: 01306 505551

www.mvha.org.uk







