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1. Introduction

Everybody’s different. People have different needs and preferences, come from different cultural and ethnic backgrounds and have different faiths and beliefs.

Our tenants and leaseholders and their families are all different too. We are committed to making sure that all our customers receive the services they need, in the way that they need them. That’s why we have put together this handbook for employees and contractors. It provides some practical advice about diversity issues and cultural differences.

Please take care when using this Guide and remember that everybody has their own individual needs and preferences. When you meet or contact people, please take time to find out what their needs are and act on them wherever possible.
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2. So what is Equality and Diversity?
Equality is….
We believe that everyone should be treated fairly and with respect. We are working to improve the quality of life for everyone living in our homes. This includes: 
· disabled people

· people who come from a black or minority ethnic background or are of mixed race parentage

· lesbian, gay, bisexual and transgender people,

· women,

· faith groups,

· older people and young people who can experience difficulty in accessing our services.

We are aware that some people experience discrimination and we have a responsibility to challenge this in our role as service provider, employer and community leader.

Treating every-one the same is not the same as treating every-one fairly. We want to make sure that every-one receives the same standard of service even though we may need to provide services in different ways depending on people’s individual needs.

Example: We could treat everyone the same by sending printed information about our services to all our customers. However visually impaired customers or those who do not read English would not be able to access this information. By providing information in different formats e.g. large print, Braille, electronically or translated into appropriate languages, all our customers will receive the same message.

Diversity is…..
Whatever your background and whoever you are, one thing is certain, diversity is about you, it is about all of us. In simple terms diversity means difference.

Diversity is about meeting the needs of a broader range of people so that no one is excluded because they have different needs, different expectations, or because they need to access services in different ways. It is also about recognising the benefits that a diverse community and workforce bring.

We are committed to making sure that our customers receive the services they need, in the way they need them. We, therefore, have to understand and recognise the differences in our community and our workforce. 
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3.Why bother with equality & diversity?

Legislation

We have legal responsibilities. The main legislation covers gender, race, disability, age, religion and sexual orientation. These laws have been framed to ensure the rights of our staff and communities are respected. 
If these responsibilities are not met we will be excluding people from our services, our communities will lose confidence in us, and there will also be financial penalties.

Equality Act 2010
The new Equality Act comes into force in October 2010. The point of this Act is to streamline and combine previous legislation to make things easier from now on. These measures are obviously there to help protect minority groups and those who are discriminated against.
The headings of age, disability (which includes mental health and people diagnosed as clinically obese), race, religion or belief, sex, sexual orientation, gender reassignment (people who are having or who have had a sex change, transvestites and transgender people), marriage and civil partnership, and pregnancy and maternity are now known as 'protected characteristics'. 

The Act lays out seven different types of discrimination: 

1. Direct discrimination: discrimination because of a protected characteristic. 

2. Associative discrimination: direct discrimination against someone because they are associated with another person with a protected characteristic. (This includes carers of disabled people and elderly relatives, who can claim they were treated unfairly because of duties that had to carry out at home relating to their care work. It also covers discrimination against someone because, for example, their partner is from another country.) 

3. Indirect discrimination: when you have a rule or policy that applies to everyone but disadvantages a person with a protected characteristic. 

4. Harassment: behaviour deemed offensive by the recipient. People can claim they find something offensive even when it's not directed at them. 

5. Harassment by a third party: employers are potentially liable for the harassment of staff or residents by people they don't directly employ, such as a contractor. 

6. Victimisation: discrimination against someone because they made or supported a complaint under Equality Act legislation. 

7. Discrimination by perception: direct discrimination against someone because others think they have a protected characteristic (even if they don't). 

Our Customers

We want to make sure that no one is denied life opportunities or finds access to services more difficult because of race, gender, age, disability or sexual orientation. We are committed to delivering services in a way that is appropriate and relevant to our communities’ needs.

Our Staff

Diversity within the organisation is also important to us. We value the diversity of our staff and know that this will help us to deliver services more effectively. We have a responsibility to support staff so they can reach their potential in an inclusive and safe working environment.

Performance

Mole Valley Housing Association is subject to scrutiny and assessment. For example, the Tenant Services Authority and Audit Commission work with us to measure performance. Equality and Diversity is an important part of this process, and forms an important part of any inspection by the Audit Commission.

Equality & Human Rights Commission - Race Relations Code of Practice on Racial Equality in Housing
‘Race Relations Code of Practice on Racial Equality in Housing; and Section 1 of the Good Practice Standards for social landlords on tackling racial harassment: Code of Practice for Social Landlords’

This indicator checks that housing providers have eliminated racial discrimination and promotes equality in their service. This takes into account new legislation and also makes recommendations on the practical steps that housing organisations need to take to prevent unlawful racial discrimination or harassment, and to ensure equality of opportunity and good race relations in housing.

Diversity Key Line of Enquiry (KLOE)

Diversity is also one of the Key Lines of Enquiry (KLOES), against which Mole Valley Housing Association is assessed during inspection. This will check whether our services address the different needs of our customers. The KLOE highlights that customers’ needs can vary for a number of reasons including age, ethnic background, ability to access services and their ability to participate in the life of the community.
Tenants Services Authority’s (TSA) Standards
As a Registered Provider Mole Valley Housing Association must meet TSA’s six standards. These are

· Tenant involvement and empowerment

· Home

· Tenancy

· Neighbourhood and community

· Value for money

· Governance and financial viability.

The Tenant Involvement and Empowerment Standard is a cross cutting standard. It contains specific references to how, in meeting all the standards, providers must take into account tenant’s diverse needs, including in respect to equalities and tenants with additional support needs.

4. Whose responsibility is equality and diversity?
Everyone’s!

The performance of our organisation is only as good as the performance of our staff and contractors. Equality and diversity should be an important part of personal development plans. If you don’t see them in your plan or would like to discuss your ideas for equalities objectives talk to your manager.

How we all present ourselves is important to the way our customers and our colleagues feel about us, and the services we deliver. If unacceptable behaviour goes unchallenged, it could offend and exclude people, and undermine their trust in our organisation. 
We are all responsible for ensuring the working environment is one where people are treated with dignity and respect, and therefore must challenge inappropriate behaviour. If you are unsure how to approach this, then please speak to your manager for guidance.

5. Disability Awareness
The Disability Discrimination Act 1995 defines a disabled person as “Anyone who has a physical or mental impairment which has a substantial and long-term adverse effect on his/her ability to carry out normal day-to-day activities.”

Disability can take many different forms from hidden disabilities such epilepsy, diabetes or asthma, to more obvious impairments such as needing to use a wheel chair because of mobility problems. Many disabled people do not fall into a specific group. People often have more than one disability.

National Disability Data

· 20% of the adult population have at least 1 disability (over 11 million people
· 7.6 million people with a disability are of working age

· Half of all adults living in workless households have some form of long-term disability

· 5% of children have a disability

Mole Valley Housing Association’s residents’ disability data

· 32.2% or 1114 households have at least 1 resident with at least 1 disability - 60% of residents in sheltered housing and 27% of general needs households have at least one disability
· 168 (33%) sheltered housing households and 284 (9.6%) of general needs households have more that one disability.
· The largest disability category is limited mobility – 601 households
· The second largest group is limited hearing (partial and profoundly deaf) – 229 households followed by mental health – 206 households 
	Disability
	Number of lead tenants
	Percentage of lead tenants

	Blind
	21
	0.61%

	Partial Sighted
	120
	3.5%

	Profoundly Deaf
	25
	0.72%

	Partial Hearing
	204
	5.9%

	Physical Co-ordination Problems
	103
	3%

	Wheel Chair Use (part)
	84
	2.43%

	Wheel Chair Use (full)
	43
	1.24%

	Learning Difficulties
	68
	2%

	Limited Mobility
	601
	17.4%

	Mental Health
	206
	2%

	Other
	219
	6.3%

	Speech impairment
	28
	0.8%

	None
	1262
	36.5%

	Prefer not to say
	478
	13.8%

	Unable to say
	4
	0.1%

	Unknown
	182
	5.3%


Working with disabled people
· Remember that people may have more than one disability.

· Don’t assume that just because a person’s impairment cannot be seen that they don’t have one. Many disabled people, with hidden impairments, can and do experience a lot of discrimination. 
· Most disabled people don’t use wheelchairs.

Working with people with physical impairments
· Try and speak to wheelchair users face to face so that you can have a conversation on an equal basis.

· Make sure that disabled people have clear information about access to the building and any restrictions. If buildings or venues for meetings are not accessible, offer to meet the person at home or elsewhere.

· If the person wants to come to the building and access is difficult, meet them at the entrance to help them if required.

· Don’t lean on wheelchairs – a wheelchair is part of the body space of the person using it.

· Don’t leave items lying around on the floor. Make sure there is enough space to move around and that access is safe for everyone.

People with learning disabilities

A learning disability affects the way someone learns, communicates or does some everyday things. A learning disability is not an illness, it is a permanent condition. 
There are many different types of learning disability. They can be mild, moderate or severe. Some people with a mild learning disability do not need a lot of support in their lives. (They may need some support with information and advice.) But other people may need support with all sorts of things, like getting dressed, going shopping, or filling out forms. Some people with a learning disability also have a physical disability. This can mean they need a lot of support up to 24 hours a day.

Working with people with learning disabilities
· Please be patient and make sure that you understand what is being said and that they understand you. Don’t interrupt.

· Ask the person if they have an advocate or someone else that usually supports them during face-to-face contact.

· Do not assume that a person will be able to find their way to another point of advice. You may need to give some extra support.

Example: People with learning disabilities are often more comfortable with familiar people. Wherever possible, try to make sure they can deal with the same person when they contact us.

Low Literacy Levels

The latest report on literacy from the National Literacy Trust shows that

· One in six people in the UK struggle with literacy which means their literacy is below the level expected of an eleven year old
· Men and women with poor literacy are least likely to be in full time employment by the age of 30

This means it is likely a proportion of our residents lack basic literacy skills and it is important that the written communication we provide is clear and understandable. It is not easily apparent who is struggling with literacy as people have usually developed ways of hiding this issue. It is therefore very important that when you serve official notices and ask residents to sign documents that you sensitively check that they understand the document. For example when delivering a notice to a resident personally you explain the content of the notice.
Most people with limited literacy ability are masters of concealment. It was found in a 2003 study 68% of persons with limited literacy skills had not told their partner. Typically people are ashamed and attempt to hide the problem in clever ways. Many have discovered ways to function well in society without being able to read. They memorise signs and instructions, make intelligent guesses and find employment opportunities not heavily dependent on reading and writing.

People with limited literacy are not stupid or slow learners in fact many have normal or above normal IQ levels.
People living with mental health issues
Mental health, mental illness and emotional distress are words used to describe people who are experiencing mental health difficulties. Mental health like physical health can involve a wide range of difficulties, from relatively mild conditions to more severe illness. For some people, drugs and other medical treatments are helpful, but for others they are not.

Mental health problems are very common and most people will experience, or have family or friends who experience difficulties at some point in their lives. Many people experience discrimination, exclusion, and lack of access to everyday goods and basic services because of their mental health issues.

Contrary to popular myth, most types of poor mental health are not connected to violent behaviour. The reality is that people living with mental health issues experience more physical and verbal abuse from the general public than vice versa.

Working with people with mental health issues
· Let the person know they can be supported or accompanied by a friend or advocate. If this is requested, be flexible to ensure that the third party can also attend the appointment. 

· Be aware that some people’s medication makes it difficult for them to attend early morning meetings.

· Be sensitive to someone’s distress when they are unwell. People can feel frightened and overwhelmed by appointments, forms and any kind of financial management. If appropriate, ask if them if they would like to continue the meeting/appointment at another time with a third party to support them.

· Ask the person where they would like a meeting / appointment to be held. Some people might be intimidated by having to go into an office environment. Other people might feel uncomfortable with strangers in their home.
People who are visually impaired
Sight loss is one of the commonest causes of disability in the UK.

Some people are born with sight problems whilst others may inherit an eye condition. Some people may lose their sight as the result of an accident, whilst illness can lead to some conditions. The older you become, the more likely you are to have a sight problem.

A person can register as blind with their local social services department if they can only read the top letter of the optician's eye chart from three metres or less. They can register as partially sighted if they can only read the top letter of the chart from six metres or less.

Working with people who are visually impaired
· Always identify yourself clearly and introduce anyone else who is present and explain where he or she is in the room.

· Ask the person if they need any help and, if so how this should be provided. Listen to what they say and act accordingly.

· When meeting someone away from his or her home or workplace, ask what place they are familiar with and try to arrange to meet them there. It is important you arrive at the agreed time.
· Always say what you want as gestures, such as nodding your head are useless to most blind or partially sighted people.

· When help is needed on unfamiliar ground, say, “let me offer you my arm”. This will enable you to guide rather than lead the person.

· Some disabled people are both deaf and blind. Make yourself known to the person by touching their sleeve gently and then wait until they have indicated the type of help they need, if any. 
· Consider other methods of communication if the obvious ones are not open to you. Remember to ask if the person has a preferred method of communication. (for example, the person may be happy to communicate with you via a note pad).

People who are Deaf or Hard of Hearing

Nearly nine million people in the UK experience some hearing loss. This represents one in seven of the UK population. There are different degrees of hearing impairment which are described depending on the levels of sound (measured in decibels) that can be heard.

Hearing impairment can be as a result of age, prolonged and repeated exposure to loud noise and genetic factors. About one in every thousand babies is born moderately to profoundly deaf and genetic factors are thought to be the cause of at least half of these cases.

Many deaf people whose first or preferred language is British Sign Language (BSL) consider themselves part of the Deaf Community. They may describe themselves as Deaf with a capital ‘D’ to emphasise their Deaf identity.

Working with people who are deaf or have a hearing impairment
· Ask if the person requires a: British Sign Language (BSL)/English Interpreter, Lip Reader Interpreter, Hearing Induction Loop, or if they have any other preferences other than those given above.

· Remember for many deaf people British Sign Language (BSL) is their first language and so is their preferred method of communication.

· If an interpreter is present, remember to speak to the person and not the interpreter, keep eye contact with the person.

· Be responsive. Nod rather than say “mmmm!” Use facial expressions, gestures and body language where appropriate. Only three out of ten words are actually ‘read’ from the lips.

· Don’t be afraid to improvise and use signs that you think are appropriate. Remember Deaf people are used to communicating with hearing people who do not use sign language.

· Keep language simple, jargon free, and clear. 
People with speech impairments

A speech impairment is any interference with a person's ability to express ideas, thoughts, experiences, knowledge and feelings through speech. They can range in from stammering to being without speech. Speech impairments can occur in people with a hearing impairment, cerebral palsy, cleft palette and vocal cord injury amongst other conditions. Slowness of speech does not mean slowness of mind.


Working with People with speech impairments
· Be patient - don't attempt to hurry people with a speech impairment. This will only put more pressure on them and make the problem worse. If necessary make another time to meet.

· Some people may prefer to be asked questions which need either a short answer, or a nod or shake of the head.

· Be sure you fully understand what the person means before acting or responding. Do not make assumptions. It may help to say what you have understood and ask the person to repeat the rest.

· Be sensitive to the size of teams and groupings. Those with speech impairment often find large groups of people daunting.

· Provide a relaxed atmosphere where people can feel confident.

· If you are in noisy surroundings, take account of this and, if possible, move to a quieter area.
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6. Ethnicity Awareness
The UK has a long history of new people settling here bringing cultures and skills from across the world. From the Romans in the first century, to large scale immigration during the Second World War and refugees fleeing conflict and persecution today, new communities have shaped our music, art, sport, diet and cultural tastes.
Communities often prefer to live in areas where there are other members of their community, cultural and religious facilities close by and this becomes particularly important later in life. There is a need both to provide support to minority ethnic groups who wish to move away from established ethnic clusters and to widen housing options for those who want to stay. 
National Ethnicity Data

· 8% or 5 million people in the UK are of Black Minority Ethnic (BME)
· 65% of BME households live in the 88 most deprived wards in the country. 

· Research has found consistently they are also more likely to be unemployed, suffer ill-health and live in overcrowded and unpopular housing. 

· Members of BME groups make up 22% of households accepted by local authorities as homeless and are therefore over represented.
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Mole Valley Housing Association’s Residents’ Ethnicity Data

	Ethnic Origin
	Number of lead Tenants 
	Percentage

	Asian or Asian British Bangladeshi
	8
	0.23%

	Asian or Asian British Pakistani
	3
	0.08%

	Asian or Asian British Indian
	2
	0.06%

	Asian or Asian British Other
	2
	0.06%

	Black or Black British Caribbean
	2
	0.06%

	Black or Black British African
	6
	0.17%

	Black or Black British Other
	2
	0.06%

	Chinese or other ethnic group Chinese
	2
	0.06%

	Chinese or other ethnic group Other
	7
	0.2%

	Mixed Other
	5
	0.14%

	Mixed White & Asian
	3
	0.08%

	Mixed White & Black African
	4
	0.12%

	Mixed White & Black Caribbean
	6
	0.17%

	White British
	2772
	80.3%

	White Irish
	28
	0.81%

	White Other
	56
	1.62%

	Gypsy/Romany/Irish Traveller
	1
	0.03%

	Prefer not to say
	498
	14.4%

	Unknown
	6
	0.17%


Language
The majority of our residents speak English as a first language and of the 27 households that do not only 6 have said that their preferred language is not English. These include

· 1 Bengali households

· 2 Polish households

· 2 Portuguese households

· 1 Romanian household

In order to speak to these households on the telephone you will need to use language line and have letters translated. Full details will be included in MVHA’s Equality and Diversity Communication Strategy that will be finalised soon. Guidance is available on the Cirano

http://cirano/default.aspx?CATID=1023&CID=16086
BLACK OR BLACK BRITISH GROUPS

Black African
There has been a long history of migration from African nations. From the 1960s onwards, political instability in various African nations including Kenya, Uganda and Malawi has contributed to increased migration to Britain. More recent conflicts such as those in Rwanda, Sudan and the Democratic Republic of Congo have also led to migration from Africa.

Many Africans are of the Christian faith, although the majority of people from northern Nigeria follow the faith of Islam (are Muslims). People from East Africa are predominantly Christian, however most Somalis are Muslim.

Black Caribbean
For the most part the Black Caribbean population is disseminated from people whose ancestors in the eighteenth century were taken as slaves from West Africa to British colonies in the West Indies. 

The main religions of the islands have both European and North American influence. Roman Catholicism is predominant in those islands with former Spanish and French influence and Protestantism prevailed elsewhere. Other religions include Voodoo, Pocomania and Rastafari.

ASIAN OR ASIAN BRITISH GROUPS

Bangladeshi

Bangladesh gained its independence from Pakistan in 1971 following a civil war. Bangla (Bengali) is the language spoken and it is the official language of Bangladesh. Of the Bangladeshi groups who settled in the UK, the main languages are Urdu, Gujarati, Punjabi, Hindi and Bengali.

Islam is the main religion. About 87% of the population are Muslims. Other religions include Hindu, Buddhism and Christianity. The extended family is extremely important in Bangladeshi life. 

Indian

There has been an Indian population in Britain since the 18th century. The largest wave of migration was in the 1950s and 1960s. In Britain the combination of post-Second World War reconstruction and a growing British economy had led to labour shortages. Migrants travelled to Britain, some attracted by the advertisements placed in Indian newspapers, to work in short-staffed factories. 

Approximately 15 main languages are spoken throughout India. The most common languages are Hindi, Punjabi, Urdu and Gujarati. English is widely spoken and is often used as the language of Government.

Approximately 85% of the Indian population are Hindu, about one in ten are Muslim and others consist of Sikhs, Christians, Buddhists, Jains, Jews and Parees.

Indian people tend to place a strong emphasis on the family, whatever their religion. The sense of family responsibility remains strong even though in Britain it is often not possible for extended families to live together.

Pakistani

Pakistan was created in 1947 as West Pakistan when India became independent. Its creation was in recognition of the fact that most of the population of the area was Muslim whereas the majority of Indians were Hindus. 
Settlement in Britain started around the 1920s with a number of seamen deciding to stay and earn their living in the port areas of Britain. Other people from what is now Pakistan served in the British forces during the Second World War and then settled here at the end of the war. 
The official language is Urdu. Other languages spoken include, Punjabi, Sindhi and Pashto. Pakistan is an Islamic country, which means nearly all Pakistanis are Muslim.

The extended family concept is very much in operation within the Pakistani culture. The concept involves distant relatives in a grouping which exists to provide support for its members.

CHINESE GROUPS

Chinese

There has been immigration from mainland China to Britain since the 19th century, when sailors drafted into shipping firms such as the East India Company began to settle in Britain’s larger ports. The decline of the shipping industry in the 1930s saw some return to China, but the 1950s marked the beginning of a major wave of migration from Hong Kong, Singapore and Malaysia. Since the 1980s there has been a new wave of migration from mainland China, largely in the form of people seeking educational opportunities.

The two main languages in China are Mandarin and Cantonese. Traditionally Buddhism, Confucianism and Taoism are the main religions although ancestor worship is still very strong in the Chinese belief system. Islam, Christianity and Hinduism are also practised.

The family is very important in Chinese culture, a tradition strongly influenced by the teachings of Confucius. The family is not just the unit living now but stretches back through generations of ancestors and forward to generations yet unborn, and ancestors are held in great respect.
OTHER ETHNIC GROUPS

Eastern European

Following years of conflict during the 1990’s many refugees from Eastern Europe came to the UK, but most have now returned home. On 1st May 2004 ten new countries joined the European Union. These countries are Poland, Lithuania, Estonia, Latvia, Slovenia, Slovakia, Hungary, the Czech Republic, Malta and Cyprus. Nationals from these

countries have free access to the UK labour market. Most Polish and Ukrainian people are Catholic or Orthodox. 
Travelling Communities
There are three main travelling communities – Romanies, Irish travellers, and European Roma. Romas were originally from India. The name ‘Gypsy’ comes from people incorrectly thinking that Romas originated in Egypt. When Romas came to Europe they came into contact with other groups from Ireland, Spain and Germany. 

Romas or Romanies are an ethnic group protected by the Race Relations Act. The term Romany is defined as “A person of nomadic habit of life, whatever their race or origin but does not include members of organised groups of travelling showmen, or of persons engaged in travelling circuses travelling together as such.” Roma / Gypsies

throughout history have experienced persecution; up to half a million died in the Nazi concentration camps during the Second World War.

Gypsies have lived in England in substantial numbers since the beginning of the 16th century. It is estimated that the nomadic (travelling) population of England is about 90,000, of which 70,000 are gypsies. 
Working with travelling people

Some travelling people may not have developed reading and writing skills. Sensitive assistance will be appreciated if a person is required to complete a form or application.
Travellers tend to belong to extended families and are fiercely independent. Many Gypsies and Travellers prefer to live in modern mobile trailers or motor homes, however due to the lack of sites throughout the UK many families now live in houses.

There may be an unwillingness to allow people who are non-Travellers into their homes. Personal cleanliness and a clean home are important to Romanies. Traveller women are modest and may prefer to be dealt with by a woman rather than a man.

Referring to people of different ethnicity

There are no entirely right answers with this topic, but some useful guidelines are set below. If you are unsure, you can always ask the individual how they wish to be identified.

· Black This is a generally accepted term used to refer to African, Caribbean and other ethnic minority people.

· Asian The term Asian is generally acceptable if the exact country of origin is not known. However, people may refer to themselves according to their country of origin or their religion.
· British The term British is about citizenship. Nearly everybody born in the UK has a British citizenship.
· Dual Parentage The term ‘mixed race’ can carry negative connections. The term of ‘dual parentage’, may be more acceptable.
· Ethnic Minorities This term is generally acceptable.
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7. Religion & Culture Awareness
It is important to remember that every community is made up of individuals, all unique and with differing needs. It is also important to note that culture is not a constant or fixed thing, it changes and is affected by many factors. 

You cannot assume that everyone from a particular country has identical cultural backgrounds or beliefs. The UK has a greater religious diversity than any other country in the European Union. 
Culture will vary according to the country of origin. It is important to remember that there are other ethnic groups aside from the ones

mentioned below. There are for example people who describe themselves as from mixed ethnic backgrounds and those who don’t fall into the categories above e.g. people from the Middle East.

National Culture & Religion Data

· 76% of the UK population say they have a religion.
· 15% of the UK have no religion
· 2 million people in the UK are Muslim
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Mole Valley Housing Association’s Residents’ Culture & Religion Data

	Religion
	Number of lead Tenants 
	Percentage

	Buddhist
	9
	0.26%

	Christian
	2151
	62.3%

	Hindu
	3
	0.12%

	Muslim
	27
	0.78%

	None
	421
	12.2%

	Other
	21
	0.61%

	Jewish
	6
	0.17%

	Prefer not to say
	368
	10.7%

	Unknown
	8
	0.23%


Working with people of different cultures and religion 
· When you know that some one is a member of a faith community, respect the values of that tradition.

· Don’t assume that everyone has a religion. Many people try to lead good and responsible lives without religious beliefs.

· Recognise and guard against your own personal prejudices – we all have them. 
· If in doubt ask. A polite query about how to pronounce a name or about a particular religious belief will not be offensive when prompted by a genuine desire to get it right.

· Don’t enter a house/room unless you are invited. It may be a prayer room and you may be asked to take your shoes off. (Wear overshoes if you can’t remove your shoes for health & safety).

· Ask for first name, not Christian name.

RELIGION

Buddhism

The origins of Buddhism are traced back to Siddhartha Gautama, more popularly known as Buddha. The word Buddha means ‘the enlightened one’.

Buddhism is a way of life and philosophy, based on the experiences of Buddha, who was challenged by the existence of suffering. Buddha did not claim to be a God or a Saviour but simply a teacher who could show men the true way of life to follow. Buddhism can be described as a system of thought and discipline. Buddhism maintains that life is cyclical, with rebirth following death.

Normally in the home there will be a statue of Buddha. There may be an incense holder at the front and flowers and candles by the statue’s side.

Private family devotions and meditation may be undertaken daily at a personal shrine.

Christianity

Christianity was formed about 2000 years ago. It is the world’s most widespread religion. Christians believe in one God. The faith is based upon the teachings of Jesus Christ.
Christians believe that God sent his son Jesus into the world to redeem mankind from sin and was crucified for that purpose, before rising from the dead. This is why the crucifix is such an important visual symbol for Christians.

The Christian Bible (the holy book) includes the Old and New Testaments. There are several branches of Christianity: Orthodox, Roman Catholic and Protestant. Protestant Churches include Baptists, Methodists, United Reform Church, Pentecostals and more.

The Christian Sabbath day is Sunday and many Christians will attend a church service on this day. Many Christians will have symbols of their faith, such as crucifixes or statues, but there will not normally be a shrine.

Hinduism

Hinduism originated in the Indian subcontinent. It is one of the world’s most ancient religions and can be traced back at least 4000 years. Hindus believe that it is wrong to hurt any living thing. They also believe in Karma; a person’s behaviour in this life will decide their life in the next.

In the home there may be a shrine. Prayers are normally part of the daily routine in most Hindu households. When visiting a Hindu home care must be taken not to enter the part of the home reserved for worship, unless invited to do so. It might not be appropriate to shake hands, unless a handshake is offered.

Islam

Followers of Islam are Muslims. Islam was founded by the Prophet Muhammad, in the seventh century. Muhammad preached that there is only one God (Allah) and that he, Muhammad was God’s messenger. Within Islam there are different branches, the two main ones being Sunnis and Shi’ites.

Inside a Muslim’s home you may see a copy of the Koran, sometimes covered with a cloth. Devout Muslims pray five times a day, at dawn, sunrise, noon, sunset and evening, facing towards Mecca.

Muslims are expected to wash their hands, feet or other parts of their body (ablution), before they take the Koran in their hand. When visiting the home of a Muslim it is important to show respect by observing

courtesies including the requirement to take off your shoes.
Muslim women may feel uncomfortable in mixed company and may tend to avoid being in a room with a man who is not a relative. Do not shake hands with a Muslim woman unless a handshake is offered. Islamic law forbids physical contact between a man and a woman other than her husband.

Judaism

Judaism is an ancient religion originating in the Middle East and dating back over 4000 years. The central Jewish belief about God is contained in the Sherma (statement of belief). This statement of belief is contained in the Torah. The Torah is the law revealed to Moses and contains 613 commandments for Jews to follow.

For Jews the Sabbath is the seventh day of the Jewish week; from sunset Friday to Sunset Saturday. The Sabbath is a day of rest, to be spent at home with the family. Devout Jews pray three times daily. Men with their heads covered, often wear a prayer shawl.

Sikhism 
Sikhism originated in the Punjab in India over 530 years ago. Sikhs follow the teachings of the ten Gurus. The main beliefs include: there is only one God; all human beings are equal; earn one’s living by honest means; give to charity; provide a selfless service to God and to other human beings. The Sikh religion gives men and women equality.

Sikh families are traditionally extended or joint families. In Britain this is not always possible; however families may choose to settle in the same neighbourhood to maintain close contact. 
In the home there may be a room set aside for prayers, reading the scriptures and meditating. On entering the room, it may be necessary to remove your shoes and cover your head as a sign of respect. Although prayer can take place at any time, it is best to avoid visiting the home at dawn and early evening.

Jehovah’s Witnesses

Jehovah’s Witnesses are Christians who take all their beliefs directly from the Bible, which they believe is historically accurate and inspired by God. They refer to God as “Jehovah”. Jehovah’s Witness visit houses door-to-door to share their faith.

Jehovah’s Witnesses do not celebrate festivals such as Christmas and Easter. This is because they believe that these festivals have their roots in Pagan festivals and rituals. They do not celebrate birthdays either Jehovah’s Witnesses tend to meet on Sundays to worship together, but also meet on other days. Jehovah’s witnesses may avoid “taking on blood”, i.e. may avoid unbled meat. 
8. Gender Awareness
Gender is the term that society uses to describe men’s and women’s roles and attributes. That men and women are different is an accepted fact. But both need to be treated as individuals and with equality.

There are many areas where male/female equality has not been achieved. For example, few men are the main carers of their children and the highest paid jobs are more likely to be held by men.

Discrimination is estimated to account for 25% - 50% of the pay gap between men and women. Women are still earning on average 17% less than men. 
· Women form the majority of local government workforce and are mostly concentrated in lower paid and part-time jobs. 

· Young Pakistani, Bangladeshi and black Caribbean women are three to four times more likely to take a job at a lower level than they are qualified for.
Women make up nearly half of the UK’s workforce yet they still earn on average 17% less than men. Given that girls and young women are continuing to outperform boys in education it is surprising that this has not been translated into earnings. In fact, women are still working predominantly in lower paid jobs. For example, in the domestic, catering and caring sectors. 

Women who have continued on to further education have only broken into sectors which have historically been dominated by men, such as the legal and medical professions. However, little significant change has taken place in other areas. For example, only 1% of people working in the construction industry last year were women. 

The Equality Act (2010) applies to both men and women and makes sex discrimination unlawful in employment and vocational training, education, the provision and sale of goods, facilities and services and premises.

National Gender Data

· In 2007, there were 29.9 million men & 31.1 million women in the UK
· 70% of people employed in public authorities are women

· The majority of single homeless people are men
Mole Valley Housing Association’s Residents’ Gender Data

	Gender
	Total
	Percentage

	Female
	1905
	55.2%

	Male
	1547
	44.8%

	Transgender
	0
	0%


Transgender

Transgender is an inclusive term used to describe the diversity of gender identity and expression. The term can be used to describe people who do not conform to common ideas of gender roles. This includes: transvestites, transsexual people, who have permanently switched gender because their gender identity is the opposite to the gender assigned them at birth and inter-sexed people (people who are born with

chromosomal anomalies or ambiguous genitalia. Intersex infants are often assigned a gender and subjected to surgical procedures. 

It is often assumed that the issues affecting transgender people are the same as the issues that affect lesbian, gay and bisexual people. They are not. Although some issues that are similar, such as discrimination, social exclusion and prejudice, there are also issues that are specific to them. 
None of MVHA’s residents have stated they are transgender on the recent profiling form however some staff are aware of residents that are transgender who have chosen not to formally tell us.
9. Sexual Orientation Awareness
Sexual Orientation is a term that relates to each and every one of us. It describes the gender towards which we feel emotionally and sexually attracted. This can be opposite orientation (male to female and vice versa) or same sex orientation.
National Sexual Orientation Data

The Government estimates that there are between 5-7% of the population who are lesbian, gay or bisexual (LGB). There has never been a national census that has asked people to define their sexuality, so this figure is an estimate.

Mole Valley Housing Association’s Residents’ Sexual Orientation Data

	 Lead tenants

	Sexual Orientation
	Total
	Percentage
	

	Bisexual
	13
	0.38%
	

	Gay Man
	8
	0.23%
	

	Gay Women/Lesbian
	5
	0.14%
	

	Heterosexual
	2083
	60.3%
	

	Other
	21
	0.61%
	

	Prefer not to say
	757
	21.9%
	

	Unknown
	527
	15.27%
	

	Unable to say
	38
	1.1%
	


Since 1 December 2003, for the first time lesbian, gay and bisexual workers are legally protected from discrimination and harassment at work. Everyone should feel safe and comfortable in his or her workplace and our customers should be treated with dignity and respect.

The civil partnership act came into force in December 2005. Civil partnership is a new legal relationship for lesbian and gay couples, aged 16 and over. It will enable same-sex couples to gain legal recognition for their relationship. It is not ‘marriage’ in the religious sense of the word, but it will give lesbian and gay couples the same legal benefits and responsibilities as heterosexual married couples.

Working with people of different sexual orientation 
· Don’t assume that every-one is heterosexual.

· Use language that is inclusive.

· Remember that LGB people can experience discrimination, harassment and violence.

· Consult LGB people on all issues not just issues that you think are relevant to them.
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10. Age Awareness
Age diversity means treating everyone as equals regardless of their age. It means making the most of everyone’s talents (whether young or old) and not stereotyping or discriminating against someone because of their age.

National Age Data

· There are around 19 million people aged 50 and over in the UK, 40% of the adult population 
· it is estimated that it will increase by a further 3 million by 2020.

· There are now more 55-64 year olds than 16-24 year olds.

Mole Valley Housing Association’s Residents’ Age Data

	Age Group
	Number of lead tenants 
	Percentage

	16-24
	71
	2.1%

	25-34
	355
	10.4%

	35-44
	545
	16%

	45-54
	541
	16%

	55-64
	531
	15.6%

	65-74
	526
	15.4%

	75 and over
	819
	24%

	Unknown
	19
	0.6%


Of the 819 lead tenants who are aged 75 and over, 304 (37%) households live in general needs houses rather than sheltered accommodation, flats or bungalows.
Age diversity means treating everyone as equals regardless of their age. It means making the most of everyone’s talents (whether young or old) and not stereotyping or discriminating against someone because of their age.

Both old and young people are often stereotyped. For example, young people can be portrayed as either a glamorous and competent or as rebellious, unreliable and likely to behave anti-socially. Older people can be made-out to be conservative, living in the past, vulnerable or helpless.
Ageism means discriminating against some one because of their age. Removing ageism is about fairness and treating and valuing people equally regardless of whether they are your colleagues or customers. A recent survey carried out by Age Concern found that more people (29%) reported suffering age discrimination than any other form of discrimination.

Employment Equality (Age Regulations) 2006 ‘ The Government’s new age discrimination laws will give individuals important new rights, extend existing rights and remove traditional barriers

Working with people of different ages
· Don’t make assumptions about people because of their age.

· Don’t address older people by their first name unless invited to so. Use their title and surname e.g. Mr X, Mrs Y.
· Older people might want to stay in their own home rather than move to other types of accommodation.

· Older people want up-to date information about the housing options available to them to make the right housing choice for them.
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