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Shopping with a difference
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Have you ever fancied yourself as an undercover agent? Combine that with making a real contribution to your community and the role could be yours! 

We are looking for volunteer ‘mystery shoppers’ to help us learn more about the quality of our services. All we ask you to do is contact some of our front line services to ask for help or advice and then let us know how efficient they were with your request. The only thing you need to keep secret is the real reason why you’re contacting them – which is to help us to make improvements.

What it takes 
Who can be a mystery shopper? Any Mole Valley Housing Association resident or leaseholder who commits to the training session, carrying out the ‘shops’, recording your findings and attending a ‘debrief’ afterwards to share your views with other shoppers. 
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By volunteering you are helping us to improve our services not just for yourself but for everyone else. You’ll also receive a £10.00 shopping voucher for each successfully competed shop. This is our way of saying thank you.
Special training

Full training will be given to all mystery shoppers. Each shopper can carry out up to a total of 10 ‘shops’ over a four-week period, four times a year. For example, we might ask you to request a Saturday appointment for a routine repair or to seek advice about wheelchair access to an office. You’ll then note down on a simple record sheet your view of how the query was handled. For example, were they prompt and polite? Did they resolve the problem? You tell us.
To find out more about being a mystery shopper, contact:
Jumai Gukas, Resident Involvement Officer 01306 505530
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