Mystery shopping report

Mystery shopping was carried out over the period 29th March – 30th April 2010. In total 40 contacts were made.

· 12 telephone calls were made. 
· 13 emails were sent to various.

· 7 letters were sent to various.

· 8 visits to receptions.

A summary is given here.

Summary table
	Telephone calls

	
	N/A
	Dissatisfied
	Fairly dissatisfied
	Fairly Satisfied
	Very Satisfied

	Overall Satisfaction
	2
	2
	0
	3
	5


	Emails

	 
	N/A
	Dissatisfied
	Fairly dissatisfied
	Fairly Satisfied
	Very Satisfied

	Overall Satisfaction
	0
	3
	1
	6
	3


	Letters

	 
	N/A
	Dissatisfied
	Fairly dissatisfied
	Fairly Satisfied
	Very Satisfied

	Overall Satisfaction
	0
	1
	0
	1
	5


	Visits

	 
	N/A
	Dissatisfied
	Fairly dissatisfied
	Fairly Satisfied
	Very Satisfied

	Overall Satisfaction
	0
	1
	2
	2
	3


