
 
 

Your Voice CAN Make A Difference! 
 

You Said! 
 

 
 
 
 
 

 
 
 

Residents who have had a kitchen or bathroom 
improvement told us that our contractors were 

not telling them when they had to stay late. 
 

What We Did! 
 

 
 
 
 
 

 
 
 
 

We put in measures to ensure that contractors 
keep residents informed of the progress of their 
kitchen or bathroom improvements, including 
making them aware if they are working late. 

 
 

For more information on how you can have your say please contact 
the Resident Involvement Team on 01603 595140 or email 
wherryinvolvement@circleanglia.org 
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