
  
  
  

Your Voice CAN Make A Difference! 
  

What You Said! 
  

  
  
  
  
  

You said you wanted a telephone menu 
system so that when you telephoned the 

office you would be put straight through to 
the right department. 
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What We Did! 
  

  
  
  
  
  

In November 2008 we will introduce a 
simple telephone menu system for all 
callers to our 0800 694 0165 number. 
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