You must make sure your rent is
paid in full. We will offer help
and advice in dealing with
Housing Benefit but you are
liable for any debts on your
account if housing benefit do
not pay.

How can | found out more
information?

If you are having trouble paying
your rent or you would like
further help with rent arrears
please contact us straight away,
as we want to help you. Don’t
let problems build up, as unpaid
rent arrears will in the end lead
to you losing your home.

If you would like independent
advice about your legal rights,
you should contact a solicitor,
Law Centre or Citizens Advice
Bureau. Citizens Advice Bureaux
can also offer debt advice to
help you manage your finances.
Please contact us for more
information.

This leaflet is available in a variety of

formats including large print, braille
and audio.

This is a Circle Anglia policy which
applies to: Circle 33 Housing Trust,
EPIC Trust, Old Ford Housing
Association, South Anglia Housing

Association and Wherry Association.
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telefon numarasindan bize ulasiniz.
0207 7288 4186

Portuguese

Este documento proporciona-lhe informa-
¢oes sobre rendas atrasadas. Se necessitar
de parte desta informagao em caracteres
aumentados, em Braille, em CD, cassete
audio ou apresentada no seu idioma, por
favor contacte-nos, através do telefone
abaixo indicado. 0207 7288 4186
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Este documento proporciona informacion
sobre mora en el alquiler. Si necesita esta
informacion en fuentes grandes, Braille, en
CD, cinta o en su propio idioma, pongase en
contacto con nosotros en el teléfono
siguiente. 0207 7288 4186

Vietnamese

Ce document contient des informations sur
les arrierés de loyers. Si vous souhaitez
obtenir une partie de ces informations en
gros caractéres, en Braille, sur CD, cassette
audio ou explique dans votre langue,
veuillez nous contacter au numéro indiqué
ci-dessous. 0207 7288 4186

Tai liéu nay cung cdp thang tin vé khu vuc
cho thué. NE&u ban can bt ky phan nao
trong théng tin nay bang chit in to, chir
Braille, CD, bang ti€ng hodc giai thich bang
ngdn ngli riéng cda ban, xin lién hé vdi
chuing t6i theo s6 dudi day. 0207 7288 4186
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Why is paying my rent on time so
important?

It is important that we collect the

rent that is due to us. If we do not,
we will not be able to provide

a service to our tenants or provide
homes to the people waiting

for housing.

When you moved into your home
you signed a tenancy agreement
that requires you to pay your rent
weekly in advance. Your tenancy
agreement is a legal contract. If you
do not keep to it, there are steps we
can take to end your tenancy. Don’t
let this happen to you!

How can | pay my rent?

We want to make it easy and
convenient for you to pay your rent,
so we offer a range of options,
including rent payment cards and
direct debit. If you want to know
more about how to pay your rent,
please contact your local office

or read our leaflet on rent

payment methods.

What should I do if | can’t pay my
rent when it is due?

If you are unable to pay your rent,
please contact us at once and we
will do our best to help you. We may
be able to make an arrangement for
you to pay your arrears off over time
or we could refer you to a specialist
agency for free advice on money,
debt or benefit issues. In some areas,
we also have our own staff that are
trained to help you with these
problems. We understand that it is
sometimes difficult to admit to
being unable to pay your rent, but
we are here to help you.

Remember - it is much easier to
clear a small debt than one that
has become much larger because
you didn’t get help earlier.

What happens if | don’t pay my rent
and | don’t contact you?

We will contact you. We will treat
you fairly and sympathetically, but
we expect you to take steps to clear
your debt. We will try to agree with
you how you will clear your arrears
but, if you do not contact us and
your account remains in arrears, we
will take action against you that
could lead to your eviction.

What if | still don’t clear my arrears?

If you do not make and keep to

a reasonable agreement to clear
your debt we will start legal action
against you, which could result in
your eviction. The first stage is

to serve you with a Notice of
Seeking Possession. This gives you
a maximum of four weeks to pay
off the arrears or make a suitable
instalment agreement.

What if | don’t arrange to clear
my arrears?

If we have not reached a suitable
arrangement with you by the end of
the four-week period, we will apply
to court for a possession order.

We will tell you when the court
hearing will be held, as you will need
to attend If you have not made or
kept to a repayment agreement the
judge will likely grant a possession
order and money judgment

against you.

The possession order could require
you to leave your home by a specific
date. This is more likely if you

have failed to make and keep to

a repayment agreement with us
before the hearing.

Alternatively, the court may agree
that you can remain in your home
as long as you pay what the court
tells you to. If you do not keep to
this agreement, we can apply to
evict you. This decision has to be
agreed by an appropriate

Circle Anglia manager.

If we are awarded a money
judgment, this could affect your
ability to obtain credit in the future.

What happens if you apply to
evict me?

What happens next depends upon
the type of possession order
awarded by the court, but in all
cases we will write to the court to
ask for a Warrant of Possession.

If we can show you have broken the
court order by not paying as agreed
or that you have not left the
property by the required date, the
court will set a date for your
eviction. Once your eviction date has
been set, you can apply to the court
for a hearing with a judge to
suspend the eviction. It will be up to
the judge to decide whether it is
reasonable to give you another
chance to stay in your home and
repay your arrears.

If you are evicted, you may apply to
your local authority under
homelessness law. If you have been
evicted for not paying your rent you
could be classed as “intentionally
homeless” and you will not

be rehoused.

Housing Benefit pays my rent.
Why do | need to read this?

You may choose to have your
Housing Benefit payments paid
directly to us. However, remember
that you still need to:

e provide the Housing Benefit
department with all the
information they need to assess
your claim

e renew your claim when the
Housing Benefit department
request this

e answer letters the Housing Benefit
department send you

¢ tell the Housing Benefit
department of any change in your
circumstances

e pay any part of the rent that is not
paid by Housing Benefit



