Residents’ Associations 

What is a resident association?

Residents' associations are groups of people within a community who get together on a regular basis to discuss problems or issues within their local area and then act as a voice for the wider community.

By joining an association residents are able to gain confidence and become involved in issues that go on in the area where they live.

What areas do they cover?

There are 6 Residents’ Associations within Roddons :-

March  - Wisbech  -   Chatteris  -  Whittlesey  -  Benwick  -  Thorney Toll 

So what does your local association do?   

· Point you in the right direction for any queries you have concerning your homes or environment.  

· Discuss issues or information that would interest residents and the wider community.  

· The association members work closely with Roddons on estate inspections and estate events to ensure that issues directly affecting Roddons residents are being addressed.  They inform and feedback on the inspection walkabouts, taking note of anything that has been missed and passing this on to the relevant officers or organisations.  

· Inform residents on any changes in services or any new services going to be introduced.  

· Discuss ways of involving residents including Tenant Advisory Groups and how tenants influence services.  

· Have guest speakers from within Roddons e.g. Neighbourhood Officers or members from the Resident Involvement Team as well as external guest speakers or organisations such as the Police, Age Concern, Talking Newspapers etc      

· Participate in Chatting Café s, which are informal get togethers over tea or coffee.  These are especially important in rural areas where residents are hard to reach and where there are problems with transportation.  Anyone can come along and have a chat with other residents and officers from Roddons to find out what is going on.  Officers will also assist by giving advice or putting residents in touch with the right organisation and that could make a difference to their lives. 

· Organise community events and trips out.  They fund these fun days by  providing refreshments at meetings and some even hold a prize raffle to help contribute so that trips are affordable to all.

1. The March Association recently managed to obtain grant funding to take a group of residents on a trip to Sea Life Centre in Hunstanton helping with cohesion within that community mixing both young and older residents– a generations gap trip. 

2. The Wisbech Association organised a bus trip to Skegness for the elderly residents and those who attended the association meetings.  

3. Both March and Wisbech Associations hold Christmas events for residents and the wider community. 

4. The Chatteris, Whittlesey & Benwick Associations hold Chatting Café s in their area.  They both held events for the community recently – Chatteris a Halloween themed event and Whittlesey an Easter event. 

5. Benwick Association work very closely with the community and have held a Dickensian Christmas Market over the last two years.  They also hold a Chatting Café and lunch club at the local pub. 

6. Thorney Toll Association hold local fund events at the local Village Hall and produce their own local newsletter. 

Brenda Reynolds, Chair of Roddons Board, firstly became involved in Roddons by going along to her local Resident’s Association in March.  The association members are ambassadors for Roddons, encouraging new residents to get involved and have their say. 

See the What’s On section on page 8 for meeting dates and venues.  Alternatively, Contact the Resident Involvement Team for further information on Residents Associations 01354 660789 or visit the web site 

Your Association contacts:-

                               
                        Tony Roughton                                                           Jean Key                                                         Gill Smith

                        Wisbech Association                                                  March Association                                          Chatteris Association

                        01945 474362                                                             01354 652933                                                 01354 692006

                                                                    

                                   

                         Tony Coleman                                                             Irene Henson                                                   Patricia Tickner

                        Thorney Toll Association                                            Whittlesey Association                                   Benwick Association               

                        07961 957878                                                             01733 208368                                                 01354 677279             
