





Our Stay Active servicelntroducing the Stay Active
service — making adaptations to your home

We want all our customers to have full and active lifestyles
and be comfortable in their homes.

This brochure gives information and advice about making
adaptations to your home. These will make it easier for you
to get in and out of your home and to move about inside it.

Stay Active is a dedicated team at Russet Homes that can
help you do just that — stay active! The team gives advice
and makes arrangements for any adaptations and aids you
may need.

We can make these adaptations ourselves, sometimes with
the help of outside agencies, or we may give you
information about other people who can help. We may be
able to add fittings to your home, such as grab rails, or we
can help to arrange larger alterations like replacing a bath
with a shower. Whatever work is needed, we can:

* plan with you what needs to be done

e arrange the work for you, and

* ensure everything is done to a high standard and
meets your needs.

Who can we help?

Stay Active can help you if you have difficulty moving
about your home or using things like the toilet, bathroom
or kitchen. For instance, you may find it difficult to climb
the steps at the front or back door or turn the taps in the
kitchen. Just contact us and one of our team will visit you
in your home and assess whether we can help. We may be
able to fit aids in your home, or suggest other ways of
making life easier.



What sort of adaptations can we arrange for you?

They can range from fitting minor aids, such as fold-away
shower seats or lever taps, to making major alterations and
extensions to your home, where these are practical and
possible. We have a ‘can-do’ approach to helping you get
the most out of being at home — whatever you need, we
will try to help.

What happens if a lot of work is needed?

One of the reasons a member of our team visits you in your
home is to see how much needs to be done. If a lot of
work is needed, we will talk over the options with you.
Adaptations may be possible, or we may suggest moving to
a more suitable property. Where there are choices, the
Stay Active team will support you to ensure the decision is
right for you.

If it is practical to make major alterations to your home,
such as fitting flush-floor showers, large ramps or installing
lifts, the Stay Active team can, if you wish, arrange the
work for you. However, where major work like this is
needed, you may have to involve agencies such as Social
Services and get advice from an occupational therapist.

What will it cost?

The Stay Active service is completely free, and we will not
charge you for minor alterations we make to your home. If
we need to ask you to contribute towards the cost of any
major alterations, we’ll let you know in writing.

Will it increase my rent?

No. Your rent is not affected by this work.



What are our Service Standards?

* We will visit you to assess what work is needed within
three working days of you contacting us. If the work is
straightforward, we may even be able to do it there
and then.

* If we can’t do the work there and then, we’ll get back
to you within two working days of the assessment with
firm proposals on what we intend to do and, for more
complicated jobs, a programme of work.

* If we will be making minor adaptations to your home
such as installing extra banister rails, raising power
points or fitting shower seats, we aim to complete
these within 14 days of the assessment.

* If we need to work with outside agencies or a large
amount of work is needed, we try to ensure that the
work is done as quickly as possible for you.

* If we do not think it is practical or necessary to alter
your home or if we think that a move to a more
suitable property is the best solution, we will explain
why and try to find a solution that meets your needs.
If we cannot reach agreement, you will be able to
appeal against our decision.

* Where possible, we will try to give you a choice of
fittings, colours and finishes.

* We will always treat you with respect and consult you
on all aspects of the work.

* We will make sure the work is done safely, with the
minimum of disruption, and that your home is left
clean and tidy.



* We will show you how to use any new equipment or
fittings and make sure you know who to contact if
there are any problems.

* We will replace or repair any faulty equipment within
14 days.

* We will take account of your views and consult our
customers when we make changes and improvements
to the service.

Contacting us

If you think the Stay Active team can help you, please
contact us:

By telephone
01732 781985

By letter

The Stay Active team
Russet Homes

Basted House
Harrison Road
Borough Green
Sevenoaks

Kent

TB15 8PB

By email
russet.adaptations@russethomes.org

In person

Talk to any member of Russet Homes or Invicta Telecare
staff and we will pass on your request to the Stay Active
team.









