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Welcome to
your Starter
Tenancy

How can I appeal? 
When we write to tell you our
decision we will also send
information on how you can appeal.
You have 14 days to lodge an appeal
from the time you are served with
the Section 21 notice. 

What if I need more information?
Please contact us if you have any
concerns or want more information
about your starter tenancy. Other
local agencies such as the Citizens’
Advice Bureau and housing advice
centres can also provide you with
independent advice.

Citizens Advice Bureau
www.adviceguide.org.uk

This leaflet is available in a
variety of formats including
large print, Braille and Audio.
To order a copy in a different
format please call 
01306 505 555.



What happens if I keep to the
conditions of my tenancy?

If you keep the conditions of your
tenancy and do not cause problems
in your neighbourhood, at the 
end of the 12-month period you 
will automatically become a full
assured tenant.

What happens if I break my
tenancy conditions?

We will act quickly against anyone
who breaks their tenancy conditions.
We will investigate the problem and
then contact you to let you know
what we are going to do. If the
problem is serious and you do not
take steps to improve things, we can
end the tenancy.

If you are causing serious and
unacceptable problems in your
neighbourhood, we will issue you
with a Section 21 notice, which
would allow us to repossess your
home and you would be evicted.

What is a starter tenancy?
A starter tenancy is a type of assured
tenancy which we offer to new
tenants in your local authority area.
The first 12 months of your tenancy
will be a trial period to monitor how
you look after your home and keep
to the conditions of your tenancy. We
need to make sure you do not cause
any nuisance to your neighbours.

If there have been no problems, your
starter tenancy will automatically
change to a full assured tenancy at
the end of 12 months. If you are not
meeting the terms and conditions of
your tenancy agreement we will take
steps to end it.  

We will offer help and support
throughout your tenancy. If you ever
have any concerns please do not
hesitate to contact us.

What are starter tenancies for?
We are committed to tackling
problems of anti-social behaviour in
neighbourhoods and to helping to
make your community a pleasant
place to live and work.

Starter tenants who behave anti-
socially and cause trouble and
disturbance can be evicted more
quickly and easily.

What will a starter tenancy mean
to me?

You will have similar rights to a full
assured tenant and can expect the
same standard of service from us.
However, during the trial period you
will not be able to:

l transfer to another property or
arrange a house exchange/swap

l take in lodgers or sub-let any part
of your property

l make improvements to your
property

l buy/acquire your property.

What are my responsibilities as a
starter tenant?

Your tenancy agreement gives you a
full list of your rights and
responsibilities, but overall you must
take care to:

l pay your rent promptly

l not cause nuisance or harass your
neighbours

l not play loud music or use abusive
language or behaviour

l keep your home and garden in a
clean and rubbish-free condition.

It is important to remember that you
are responsible for the behaviour of
your family, anyone living with you in
your home and any visitors.

How will you contact me?
We will visit you at home just after
you have settled in to see whether
you have any concerns you want to
discuss. A second visit will take place
after nine months to make sure your
tenancy is progressing smoothly.

If at any time during your starter
tenancy we are concerned about
your behaviour we will contact you
to discuss any issues.

If problems occur during the first 
12 months of your starter tenancy 
we can extend the starter tenancy
period by 6 months to allow us to
monitor the situation.


