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Mnle Valley

lousing Assoc
USEFUL NUMBERS

Type of enquiry Service Provider Telephone no.
Housing benefits enquiries Mole Valley District Council 01306 879187
Council tax enquiries Mole Valley District Council 01306 879293
Refuse collection and recycling Mole Valley District Council 01306 873540
Housing Register Mole Valley District Council 01306 879396
(Waiting list enquiries)
Housing Association repair Mole Valley Housing Association Freephone
Including emergency out 0800 634 9876
of hours service
General repairs freephone 0800 634 9876 or 01306 505 555.

In the event of an out-of-hours emergency (after 5pm and before 8.30am) 01372 819 090

Hot water or heating Quality heating direct on 0808 156 1518 (press
option 6)

Housing Association

General enquiries Mole Valley Housing Association 01306 505555

Dog fouling Mole Valley District Council 01306 879233

Sandra Rice on 01306 879233 or email envhealth@molevalley.gov.uk for Environmental Health
functions

Bulk Waste Collection Mole Valley District Council 01306 873548
Graffiti Mole Valley Housing Association 01306 505555

Abandoned Cars MVHA Land only Mole Valley Housing Association 01306 505555

Surrey County Council 03456 009 009
Street Lightning Surrey County Council 03456 009 009
Salt and Gritting main roads Surrey County Counil 03456 009 009

Please note that the Highways Agency are responsible for the Trunk Roads and
Motorways in Surrey (A3, A23, M3, M23 and M25).

Sita recycling Leatherhead Randalls Road, Leatherhead 01372 375479
Civic amenity, Transfer station
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