These standards apply to:

Circle 33 Housing Trust,

Old Ford Housing Association,

Roddons Housing Association,

Russet Homes,

South Anglia Housing,

Wherry Housing Association.

This leaflet is available in a variety of
formats including large print, braille
and audio.

Bengali Turkish

Using Water
Bu belge uyum saglama basvuru yéntemi g
konulari hakkinda bilgi verir. Bu bilginin
herhangi bir kisminin biyiik boyutlu
harflerle, Braille alfabesiyle, CD’de, ses
kaseti seklinde veya ana dilinizle olmasini
istiyorsaniz, litfen asagidaki telefon
numarasindan bize ulasiniz. 01603 703561
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Portuguese

Este documento proporciona-lhe informagdes
sobre como se candidatar as modificagdes. Se
necessitar de parte desta informagéo em
caracteres aumentados, em Braille, em CD,
cassete audio ou apresentada no seu idioma,
por favor contacte-nos, através do telefone
abaixo indicado. 01306 505 555
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Spanish Kurdish Sorani
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01306 505 555

Este documento proporciona informacion
sobre como solicitar adaptaciones. Si nece-
sita esta informacion en fuentes grandes,
Braille, en CD, cinta o en su propio idioma,
pdngase en contacto con nosotros en el
teléfono siguiente. 01306 505 555

French Viethamese

Ce document contient des informations sur
les demandes de changement. Si vous
souhaitez obtenir une partie de ces informa-
tions en gros caractéres, en Braille, sur CD,
cassette audio ou expliqué dans votre
langue, veuillez nous contacter au numéro
indiqué ci-dessous. 01306 505 555

Tai liéu nay cung cép théng tin vé cach xin
con nudi. Néu ban can bat ky phan nao
trong théng tin nay béng chi in to, chi
Braille, CD, bang tiéng hoac giai thich béng
ngon ngl riéng clia ban, xin lién hé vai
chung téi theo s dudi day. 01306 505 555
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We are committed to ensuring
your home is as safe as possible.
We will make regular checks on
your heating and hot water
systems. This leaflet contains
information about things you can
do to ensure the safety of you and
your family.

Are you getting into hot water?
Bath water that is too hot is
responsible for the largest number
of fatalities and severe scald injuries
in the home. People who are
vulnerable such as the elderly, very
young children or those who have
trouble sensing the water
temperature are at the highest risk
from scalding.

The NHS recommends the following
as safe water temperatures:

e 44°C for baths

e 41°C for shower/washbasin
applications

You could consider measuring the
bath temperature with a
thermometer.

Always run cold water first and then
add the hot to get it to the right
temperature.

Use your elbow to test the
temperature for about a minute
before you put a young child in
the bath.

Never leave a child unsupervised in
a bathroom.

Faulty hot water systems

You may have heard of the danger
of scalding from faulty water
storage tanks. If you have a heating
system with a storage tank in the
roof space there is a small but
serious risk. If the system is faulty,
the immersion cylinder can overheat
which could cause the water to be
heated to dangerously high
temperatures.

Warning signs to look out for:

e Excessive noise from the hot
water cylinder

e Unusually high hot water
temperatures

e Steam rising from the cistern
or tank

If you think your hot water system is
showing any of these signs please
contact us and we will arrange for it
to be checked.

Legionnaires Disease

Legionnaires disease is a potentially
fatal form of pneumonia caused by
the legionella bacteria. It can affect
anybody, but some people are at
higher risk including those over 45,
smokers, heavy drinkers, those
suffering from chronic respiratory or
kidney disease, and people with a
weakened immune system.

Legionella are bacteria that are
common in natural water sources
such as rivers and lakes and artificial
hot and cold water systems,
including storage tanks, pipe-work,
taps and showers.

Legionella can survive in low
temperatures, but thrive at
temperatures between 20°C and
45°C. High temperatures of 60°C or
more will kill them.

Reducing the risks of Legionnaires
Disease:

e Run hot water through the taps or
showers for about 5-10 minutes
once every three months.

e At least once every three months
shower heads and hoses should
be dismantled, cleaned and
de-scaled.

e Any units which are not regularly
used must be flushed through and
allowed to drain either weekly or
immediately before use.

e Ensure that there are no
unnecessary areas of stagnant or
standing of water.



