
Excellence 
We will be accountable for our work & deliver high quality  
and reliable homes and services.

Partnership
We will work together as one team with our residents,  
staff and partners to ensure we are developing &  
delivering efficient and effective homes and services.

Quality
We will ensure all our residents can rely on receiving  
a consistent, excellent service, and our staff are fully  
competent, flexible & deliver a positive experience.

Respect
We will listen & empathise with our residents,  
staff & partners to understand their needs  
and embrace their diversity to develop  
our services, acting with integrity at  
all times. We will gain respect by  
demonstrating our values. 

Our core values


